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First: Recommendations.

Benefiting from the experience of crisis management and the Coronavirus pandemic in
developing an integrated strategy that will be applied effectively in the event of any future
emergency crises.
Documenting the Saudis' experiences abroad during the Coronavirus pandemic, based
on their daily life experiences, in a way that reflects the lessons learned.
Highlighting the State's efforts in caring for the Saudis abroad, and providing them with the
necessary support during the Coronavirus pandemic exceptional circumstances.
Surveying opinions of the Saudis abroad during the Coronavirus pandemic, in order to assess
the services provided by the Saudi official authorities, the deficiencies, if any,
and the appropriate solutions to address them from their point of view.

Second: Efforts of the Saudi embassies to take care
of the Saudis abroad during the Coronavirus pandemic.

During the circumstances that the world is experiencing as a result of the Coronavirus
pandemic, Saudi Arabia proved to have a great ability to deal with this crisis and its
repercussions and limit its effects at the internal and external levels. Accordingly, it gained
more of the world's confidence and respect. This effort bore fruit because of the effective
concerted measures taken by the various government agencies.
At the same time, the Kingdom's political leadership directed the Saudi embassies and
representatives abroad to serve the Saudi citizens during the Coronavirus pandemic, and
provide all means of comfort until they return to the Country onboard the Saudi Airlines.
The Saudi embassies in many capitals of the countries worldwide played an active and positive
role in helping the Saudis to overcome the difficult ordeal they were experiencing due to the
outbreak of the new Coronavirus pandemic. So, they helped the stranded Saudis abroad,
providing them with various services including accommodation in a real effort to overcome all
the difficulties they faced in those countries.

The Saudi embassies followed up the conditions of the stranded citizens, their families and
their companions since the outbreak of the Coronavirus pandemic. They made sure to provide
everything that would guarantee the people's safety until they return to their homeland safely.
The embassies also provided accommodation for the stranded Saudis in the host countries,
providing them with food, healthcare and follow-up to ensure they are safe against the virus
infection. This was especially the case in the countries that witnessed large-scale spread of the
virus, mainly in America and Europe. The embassies delegated employees from the embassy
to be with the people in hotels, meet their needs and provide healthcare, until the conditions
permit for their repatriation.

The Saudi embassies provided all the preventive services and instructions on
Coronavirus. They also provided full care for all citizens, including stay at luxurious and
safe hotels, open travel tickets and other services.
The embassies intervened to meet the requests of tourists and stranded citizens abroad
who do not have medical insurance. The requests were met either by the cultural attaché,
or the employers themselves. Therefore, the requests were served for medicines that
were provided for chronic diseases such as diabetes, high blood pressure and the like.
Requests were also met for emergency first aid cases. They were also met for cases of
suspected infections of Coronavirus, with two contact numbers were assigned to be in
touch in emergency cases.

In a related context, besides the services provided for the Saudi citizens abroad due to
the precautionary and preventive measures taken by the competent authorities in the
Kingdom, aimed at ensuring the safety and health of all, a number of exceptional
measures have been taken to address the conditions of Saudi males and females
studying abroad and their dependents, due to the breakout of Coronavirus pandemic.
The measures were put in place in coordination with the embassy and the cultural
attaché, where the procedures included payment of medical insurance for those
whose payments stopped in the host country. Moreover, a one-month allowance in the
same amount of the monthly scholarship payment was paid to the students who left
their places of residence. The Ministry of Education, represented by the cultural
attachés abroad, has taken a number of precautionary measures to prevent the spread
of Coronavirus among the male and female students and their dependents.

They were referred to the guidelines published for preventing respiratory infections in
educational settings, and see all preventive measures issued by the Saudi Center for
Disease Prevention and Control (Weqaya).
The cultural attachés abroad communicated awareness messages and documentaries
on COVID-19 through their official accounts on social media platforms, and through direct
communication with the students to keep them updated according to what is announced
by the local authorities and the World Health Organization. They also sent a number of
mobile phone messages to the students abroad instructing them to follow the preventive
measures announced by the Ministry of Health in the Kingdom of Saudi Arabia and the
Ministry of Health in the host countries. The Kingdom also provided the services through
the cultural attachés to all private Saudi students abroad and their dependents.

In conjunction with the procedures and facilities provided by the Saudi government to all
citizens in general, and the people abroad in particular, to protect them and prevent
infections with COVID-19, the General Directorate of Passports made use of all its staff in
its consulates and embassies to overcome the obstacles, finalize the procedures starting
with communicating with the people at their residence places, providing places for their
accommodation, and ending with enabling them to return to the Kingdom.
Indeed, the way the Saudi government handled the crisis made citizens abroad as well as
at home feel confident and safe, unlike many countries whose citizens felt insecure in such
exceptional circumstances caused by the Coronavirus pandemic.

Third: Procedures to return Saudis to the Kingdom during the Coronavirus pandemic.

Saudi Arabia took many measures that met the needs of citizens at home. When the
Coronavirus pandemic broke out, the Custodian of the Two Holy Mosques, King Salman
bin Abdulaziz, issued directives to facilitate the return of citizens who were willing to come
back to the Kingdom after the international air flights were suspended in the Kingdom and
in many other countries. The royal directives emanated from the leadership’s sincere care
and interest in ensuring the safety and health of the Saudi people, sending a message that
the Kingdom will not abandon its citizens under any circumstances, which has been proved
true during this pandemic
.
To implement the royal order, an electronic platform has been created to serve citizens who
wish to return to the Kingdom, allowing them to enter their personal data and that of their
family members as part of the procedures to return to the Kingdom. In the early stages,
priority was given to the citizens in the countries most affected by the spread of
Coronavirus. This included the elderly and pregnant women.

The State covered the cost of returning all citizens to Saudi Arabia, as well as pre-travel
procedures and arrangements and other related logistical matters, resolving the problems
that some Saudis might have faced abroad in the host countries.

Fourth: Precautionary measures for dealing with Saudis after returning to the Kingdom.

The crisis management plan pursued by the Kingdom during the Coronavirus pandemic along
with providing for the safe return of Saudis abroad to their homeland, included a number of
important precautions taken by the State to protect the health of citizens. They included both
quarantine and isolation, as the quarantine targets healthy people who have no symptoms and
who may have been infected. At the current state of COVID-19, quarantine targets
asymptomatic people coming back to the Kingdom, and it continues for up to14 days, which is
the virus incubation period.
Quarantine steps for the citizens returning from abroad begin with collecting the samples once
the concerned people are sent for quarantine. If the result of the first sample turns out to be
positive, the concerned person will be referred to the hospital to assess his/ her condition. If the
result turns out to be negative, the concerned person will be quarantined for 14 days (counted as
of the day of being quarantined), while the condition is evaluated on a daily basis. Then, the test
is repeated on day thirteenth.The cases are dealt with according to the presence of symptoms
and the test results. In the absence of symptoms and the test turns out to be positive, the case is
referred to medical isolation in a specialized facility.
However, if there are symptoms and the test turns out to be positive, the case is referred to the
hospital for assessment. In the meantime, medical isolation will be completed either in the
hospital or in a specialized facility according to the health condition. In the event the symptoms
appear on any day during quarantine, the case will be referred to the hospital for assessment.

As for medical isolation, it is imposed on the Saudis who have been abroad and have
symptoms, according to the definition of COVID-19 suspected cases, for 14 days of being
quarantined. These cases are directed to a health facility for evaluation where a sample is
collected for laboratory investigation. Medical isolation includes separating the infected or
suspected person with an infectious disease in a way that prevents the spread of infection.
Medical isolation takes place in either the hospital or in a specialized facility. The case is
evaluated by the medical staff: in the event the health condition of the case requires
hospitalization, medical isolation will take place in the hospital.

However, in the event the health condition of the case is stable and does not require
admission to the hospital (according to the practitioner's guide), medical isolation will be
applied in a specialized facility (or as decided by the Command and Control Center) and
coordination will take place with the public health department in the area to complete the
procedures. If the case were in contact with a positive case and the result of the test turns
out positive, medical isolation is applied in a specialized facility (or as determined by the
Command and Control Center), and coordination will take place with the public health
department in the area to complete the procedures.

The medical isolation of Saudis returning from abroad and their families is terminated if the
confirmed case is asymptomatic; after the sample is collected every 72 hours. Medical isolation
is ended if the test results turn out to be negative (two negative samples) and then the
concerned person completes the isolation period at home for 14 days. For confirmed cases that
are symptomatic, the sample is repeated at the end of the symptoms, then a laboratory test is
repeated 72 hours if the result is positive.The isolation period ends if the case proves
asymptomatic for 48 hours, in addition to a negative laboratory test (two samples) with 24 hours
in between. The patient is discharged from the hospital if there is no other medical reason for
his/ her stay and they complete isolation at home for 14 days.

It is worth noting that according to the health monitoring act applicable at the entry ports issued
by Royal Decree No. M /47 on 7/8/1433, it would be permissible, according to Article (XVI), for the
competent authority, to place under observation any person suspected of being ill onboard an
international flight coming from an affected region. It may also subject this person to medical
test, and conduct the necessary investigations to verify his/ her health. When s/he is permitted to
move to another region, s/he must inform the competent authority in the region of destination so
that they will be followed up. This observation will continue until the end of the incubation period
of the suspected disease. The competent authority must isolate the person suspected of
carrying the disease if it suspects that there is a high risk of transmitting the disease to other
people. Article (XXII) of the same act urges all those arriving onboard international flights to the
Kingdom to adhere to the international and local health regulations and requirements to prevent
transmitting diseases that have a severe impact on public health. The competent authority shall
take all necessary preventive and treatment measures in this regard.
As part of the plans to take care of the Saudi citizens returning to the Kingdom during the
Coronavirus pandemic, the State ensured that all measures were taken immediately when the
citizens arrive to their regions in Saudi Arabia. The State also was so cautious to the question of
starting the stages of reception, quarantine, health isolation, and provision of the related
services, bearing all the financial costs incurred.
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