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Intreduction

The COVID-19 pandemic is accelerating uptake of digital echnologies that reduce
human-to-human and physical contact, automate processes and facilitate remote
interaction.

Chatbots, voice-activation, contactless payments via mobile wallets, healthcare robots,
delivery drones, 5G, virtual/augmented/extended reality and data-driven advice
deliveredto mobiles are just some of the examples.

UAWVF 20 online event that will bring together senior strategists, CX and digital experts
from across a range of consumer-facing industries to explore the longer-term
implicationsof this digital acceleration.
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Words by the Chairman

It has become clear today that the world after COXtEwill not likely be the
o same as before. The consequences of the pandemic have been accelerating in
many dimensions of the global economy. This holds for the digital economy,
o L with digital behavior hitting high rates, including remote work, remote
twydrO SO3ORO of education, medication, delivery services, etc. Other structural changes are
also taking the same trend. While countries are slowly recovering from GOVID
19, it has become evident that the new world will be different in terms of
economy, society, and health. Information technology will play a critical role
- . in all walks_of life_and will withess higher growth. Large dependence on the
R 60TThwydi ¥O OTTRtbraeldufing thé EAVAIDY pandemic has made the major IT giants adjust
their websites to provide their clients with access to have more connections
on the Internet. For instance, companies like Zoom and Skype, which provide
d 0o a . conferencing over the Internet, have scored higher share rates. Netflix and
TT) vOi e X . . S
- . i _ Disney. the home entertainment giants, have reaped millions of new
O wTTus OTTHOAdYO ke OwlTh
Moreover, dependence on Zsnetworks will increase to support artificial
ZTT8s 60zi Oz TTi v antethigemag.7 Buch networks will also be used in social and industrial
applications. Health and defense sectors will find that robots and drones are
more costeffective in preventing hazardous situations. The future of work has
also accelerated more than expected and the remote work has become the
OTTi g norm. This acceleration is not attributed to the development of technology,
but to the new health and safety considerations. Besides, the economies and

Jz¥0O tOTL6B0O Un O Reoppajketgwill need more time to recover fully.
6% OTTT3ycd¥O YT se trends have been gaining momentum and with their likely impacts on
t
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J . ) _ € IBQ term options of economy and society, the present crisis has led to
) YeTTgO yYTTHd¥O yddn8dbrng fnany axioms including globalization, future of capitalism,
intensifying economic and living activities, industrial policy, societies and
57TTnft 60RGGG6G crises epidemics and climate changand the roles of governments and
v O organizations.
oA == . Astold by history, the options taken during crises may reshape the world for
)1 0) 010 sl htroO ny decades. This will be addressed in an exceptional version @sther
GsTTL 6RND A oTT+ SworldFerdm2B20 (FlitGte of the&Future).
OTTTivwd¥O yTTTLh 60iyTTTBI ¥O
) n OTTTéndi *vOU UROTTTQ6el O Dr. Fahad ADrabiAl-Harthi

Chairman othe Board of Directors

vO0 UOAe n ¢npROGYO zBon Oigl




Asbar
World
Forum
2020
woalljuwl saiio
Jluwl jSho Gljalia wran)
An Initiative of Asbar Center

Gl-GHuIG T € EO
Board of Directors

:

9 e ﬁr
,‘ \ Yo d
’ ‘(‘.:j‘(
TT 280G HITE 5 oF P _ P e A= s
Cwidur apedre 156 @K?%I @bkjf%%dﬂégﬂu;q‘fcbe U UK e O RbG BRae Rel gObDGE RAGUODMG
suci 10 ontyorogd N RIUT Rt 5O BRwdorier orRORGER FOI 5 €O 04N 0L 1O hBRORND 2y R 2 n ER
Onj n00z 681 OU Oy el@I@oBl OBt wy wt 66 ¥OU )
nl Ot f k
Kei ObG 0 &N ODGRAREZDAE dCk. JT F8  RIaerOgUE 1 Ute H®BIT ETGZ0y bGHE#EhBOC
Ti A 10+t ON OgzE OROR®MRwE HefE®RN OTAO0I ¥O hhor TU7+qdqf#&ﬂa@d07*@53#’3@@&3@@'5&5@%@_6@,?@?4,@ ThEd

@B Oy w
OB oRwgxyO 2y) h wre

01)dx0 71d8B 0BUGgmM nO0Oz68B1 0 mtyuwrO i%&()qr

A8

el J0dbG AZe ROQPUt G A¢ 800 gyie Qui¥W3zH O» ¢ A1 OtBOs A E e 7 02Dk
PNRTO TzyU nl Oth ntROEARG 0:;0@40[]7 2 N E Rurds OO O 010G gz @EQ ¥ ® nERU 80nzv0 Oczs OROROOUR, H Owt s Os wi
RwdB dyi ¥08 ®ARAOD mrUT¥O ROGBN ©OF ¢ tBR0IBaudi Arabia TOi 61 O UO6FTGi ¢ €O OROpzy OntywrO Ot)yrO

§Onz¥y0 Oezs 1nnedtqrxO




Asbar
World
Forum
2020

Wwoalljuwl saiio

JLLLul K0 dljalo wnan)
An Initiative of Asbhar Center

HGRIeyIG As
PreparationCommitiee

[T oagdd j3ar AT T KO¢mt Eadioe
+q&jw OrOguwy Usnstox0O »2nEzxO bB Su o Onf 0 L6 A0 ]

0da@BOAYO »npRTO TzyU n|l 6+th AntROEHR réﬁ%%
RwdB dyirO

| TGUt G RZID

EVYT B¢z @

1 Jae tA #WOt?
OROFU me (nROESELI vO zndg Ont juonyQud Uy ) @L0n HABH @Winf § ger OV OO BB aRg © yhuw e
006qov0OU0 60Og0OzgxO ORORO wyse t Odx¥
On1 Uz066¥90 OpRwdyrO OdhO; ¥OO mxC

66hwydi vO Onty 60U 616Qdl O

O0¢ Ut bG A¢ 8 G0

ar6t+h ORORO 2yj h 2nER 7e0uh

myU0rxO ROEBN




Asbar
World
Forum
2020

ol juwl saiio

Jlwl j$pa Gljalia wnan)
An Initiative of Ashar Center

GOSIgiethsG | UgRE

Session\Managers

- \‘\A\
)
)
Y ANV

L

KOBZT kiBSbaO¢ | U3 dF bG  URf URHERA e gel
8nRT6¥0OU hogdbh¥yOnERWAIBIDFEBR OROGMER y) A
On) n0OGz6B1 OO0 O O®IT@ B I OU O

63t bS R OO | bP¢ G | dOC A Ugl ObBRETHEREDOOC
2n2d¥0T8s duivO O+ n7TAMBELERO steldms ¥ OhOd¥O OenB¥O 2n

DB uRg © yhu e ! 0T
miydsO YAB¥O helx Onty 6 vOUBERY Y OU

Fy3é Qg a7 ¢ EYT B¢z @

O3s¢ Gt G~ ¢ . .
?nERU U0UzBIlO UOHthgl%ngngﬁ%%@r %)r‘?{’{c%%% UZ(?JH@E%UFTATCDJ &N 3 Her OF pdO
O Oe

OnbsR hue
FOsy mqQQqt 60O hTd8e dyi vO an
¥ tnne Ot Q¥ OOR# J B wWdOU y t O

=
£

r 680N

§o?BdbGRaeH O UT 7T Sa¢gE | 347 EeT o0O0bG Amze R¢O¢
On0Tnvy06 tzAyy URwdEYO HaQqfayd 8 Gielsdod T 'R ldB8 Jgui dOMOUHDs ¥ 6O hydorO

YaraAl-Rajeh
Chief Advocacy Officer P VR )
0Saudi Arabi2020 T @dHOLYASYO Tnie

RFUPM OROJFODE5 Y



Asbar
World
Forum
2020
woalljuwl saiio
Ll j$pa Gljalia weanl]
An Initiative of Asbar Center

Haar o6y G ) OB

Opening (Ceremony Speakers

K e 0 HDR AR Og UT ®G? GUARBDODAEA UIEQLOC BESDG 63083
Ont wrwt cdvyOUN GO/ B Oy Of HORERONTI Fdi vO 60z vOU OG%Pcp{lb %?UL.I?UOC!)GRaQ LA T Rg
§0npz®Peth zZnhN

Dr. Abdullah Dahlan HE.Bandar . Alkhorayef H.R.H. Prince Faisal Bin Bandar bin Abdulaziz
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Mr. Raf Manji Mr. Sami Sarhan Dr. Yazan Hijazi
SustentoLtd - Director Head, SME Innovation Services, Innovation Professor IEJniversity , Directoof Innovation, Al
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Director, Human Engineering Advisory
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Session1: Tech of the future:
’ predictions forour worldin 2050

A Experience of the Ministry of Human Resources and Social Developmentin Building
A Remote Worker Productivity MeasurementModel

A TechHub Throughthe IT Park Project

Future Hyper-Connected Cities and Communities

Nanobot: How Will It Work to Connect Our Brains Directly to the Information Cloud

A
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Session 2:The future of work: Embracing purpose,
! potential, perspective, and possibility (Part1)

Retrofitting Emplouees' Potentials: Investing in Resilience

The Digital Economy and the Future of Small and MediuBized Enterprises
Retrofitting Emplouees' Potentials: Investing in Resilience

Entrepreneurship, Large Corporations, and Employment: The Future Based on
the New Realities

The Future of Work: Investing in Talent and Capabilities "A Future Outlook after
Coronao

Future Work and Future Human Opportunities and Challenges
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Session 3: Newdirections in the energy:and water

Energy Mixture - Traditionaland Renewableand Shedding Light on Smart Solutions
The Role of Innovationin Transformingthe Energy Sector
Future of Energy: Can We Live off-the-Grid?

A
A
A
A Water-Energy Nexus




Asbar
World
Forum
2020

wdaall JLqu WGalio
JL.uul Ko dljalio nas)
An Initiative of Asbhar Center

y6)3 68i vyOU nrR0Qiowdduy O
esport y ¢ OR mAj menO At Ob1 Ruwt U C
LetiArts 08 d ¥ Qmuuiedd
OFTndB Aln
meOtejl O n@jsgwdp hnbt OU




/
Asbar
World
Forum

2020
7 Joaljluwl saiio
Jlwi j$pa Aljalia was)
An Initiative of Asbar Center

Session 4: Digital Human Happiness

VR Pastand Future

The Importance of A Healthy Ecosystemwithin Esport
The Leti Arts Game DevelopmentProcess.

Happy Machines?

Artificial Intelligence Governance and Organization
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Session 5: Foresight: Science for Navigating
Critical Transitions

Evidence-based Foresightas a central theme for S20 Saudi Arabia 2020
S20 Saudi Arabiafinal statementand recommendations

Insights from the four S20 Taskforces :Future of Health: Universal
Preparedness for Preventing Pandemics & Expanding Personalized
Healthcare

Circular Economy: Holistic Solutions for our Environment

Digital Revolution: Achieving Universal Connectivity and Smarter
Communities

Foresight: From Scienceto Action
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Session 6:The future of work : Embracing purpose,

’ potential, perspective, and possibility (Part2)

A
A
A
A
A

Innovation-Driven Organizations

The Future of Work and Income in An Accelerating World
Retrofitting Employees' Potentials: Investing in Resilience
"Change is an Inner Journey"

Future Work Environment
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Session 7 : Roundtable: Crisis Management -
Effective Experiences and Practices

A The Role of the Media Operations Room in Facing the Challenges of Coronavirus
(COVIELY)

How can Cities cope with the Corona Pandemic Crisis?

The Role of Universities and Research Centers in Crisis Management

Crisis Management Experiences and Lessons Learned in Making Change

"Adapting Crisis Management Structure to LargScale,LongTer m | nci dent s 6
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Session 8: KSA Technology Future Perspectives

The importance of Technologyforecast
Methodologyusedinthe report
KSA future technology perspectives
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Session 9: Panorama (ASBARiInT20)

ASBAR Councilas a Saudithink tank capable of participatingin T20activities

Review of the activities which ASBAR Forum patrticipatedin, starting from the T20

Japan Summit

A member of the Forum leading one of the T20 Task Forces, No (8) on Global

Financial Architecture

Strengthening the Convention on the rights of the Child : GoverningCh i | dr en 6 s
Digital World

An inclusive approach for addressing global challenges through coordination-
Multilateralismin Time of Global Pandemic: Lessonslearned and the way forward

The need to establishmore Saudithink tanks
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Session 10 : Redefining Education

Digital Educationis A Necessity,Not A Luxury

EducationDURING THE CORONACRISIS

Redefining Education: The University Role in Building a Thriving 23t Century
Assessmentsin e-learning system

Environmental Teaching

Distance Teachingand Super Intelligent Systems
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Session11: Health 2050 - Human-Driven Health

A Future Applicationsin Health

A Big data, biotechnology and the individual: opportunities and challenges in future
health care

A Therole of artificialintelligencein improving the quality of life and healthcare

A Future of Health
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/ Session12: Ask the Experts:
i Digital economy and the future of SMEs

Unleashing Africa SME Potentialin A Digital World

The Elements of the Difference between the Digital and the Traditional Economy,and How to
Activate Themto Raise the Competitivenessof Small and Medium-Sized Enterprises.
Practical ldeas for Small and Medium-Sized Enterprisesto Face Future Challenges.
“InnovationMindsetat the SME Sector."

The Role of Digital Transformationin the Developmentand Upgrading of Small and Medium-
Sized Enterprisesin the Private Sector in the Kingdom of Saudi Arabia

The Difference between the Digital and the Traditional economy, and How to Raise the
Competitivenessof Small and Medium-Sized Enterprises.

Embracing Technologyand Innovationin the Future of Smalland Medium-Sized Enterprises
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Session13: A world Without Epidemics
Global Health Security: Coordination for a global
response to confront Corona

Pandemics: have we learntour lessonsyet
Therole of the individualand societyin achievinghat dream
Sciencas a globalmissiondCovid;19 dasan example

> > >

veoloibss - MAD2ITIO
r=€o2sroo2o8




Asbar
World
Forum
2020

gaJULqu@;u.o

t OTTnN FTLTT¢ OBOTT¢edth oTTi O mTTévCOS[C_ITdaYO ATTL N

i YO h| & 3

y6jyo8i vO me O|lsnstdry ROcexcOU 6 O0ORF

g
A

¥
asg




Asbar
World
Forum
2020

wJoall JLuuT Walip

Session 14 : What's Next ?

Panel session that bringstogether the sessions moderators to summarizethe

a mostimportant points discussed during the conference days ,andto develop a
road map for the most important initiatives and ideas for their future

implementation.
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Keynotes

Fromfailureto succesandfame

BlockchainsSupportingand Changinghe Futureof Businessnd Services
GlobalCapitalism& Entrepreneurshimfter Covid19

Developan artificialintelligencestrategyfor your organization
TheFutureof Onlineldentities

SustainabilityFuturesocieties

Artificialbrains

Empoweringpeoplein the new society
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What is #famRemarkable?

#lamRemarkablés a worldwide Googlmitiative
that strives to empower everyongarticularly
womenand underrepresented groups) celebrate
their achievements in thavorkplace andeyond
Aboutthe workshop

During the90 minute workshop, you will learthe

importanceof selfpromotion in your career antle

equippedwith tools to develop this skilParticipants
will be invited to challenge the socipérception
aroundselfpromotion.

Howcan it supportyourcompany. and employees?

1. Drive diversity benefits anallyship by
supporting women and underrepresented
groups by getting their voices heard

2. Improve motivation and selconfidenceby
encouraging employees to express their
achievements

3. Strengthen team cohesion and inclusidoy
building trust and improving the quality of
communication.

Ourresults speakifor.themselves:

#lamRemarkabléas reached ovet00,000

participantsand 800 companiesacrossl20

countries whileimpacting people'sives by helping:

workshop
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Masterclass

IMMERSIVE and ENGAGING LEARNING ENVIRONMENTS

By
Prof. IgnacioGafo
Professor of Marketing

Associate Dean, Global & Executive MBA Programs

e

Whatdoes it take to engage learners today?
What are the changes in program design,
pedagogies and technology needed to provide
with an immersive learning environments?
What are the new market trends that are
reshaping how  we should teach?
ProfessoiGafowill share with us in this
Masterclass what are the new market demands
for learning and provide with some guidelines
regarding how to cope with them. During his
Masterclass, he will explain the new learning
approach taken by IE Business School (the
Liquid Learning) and how the introduction of
new technologies has led an richer, more
immersive and more engaging to students in
times ofCovid
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2. ConceptuaBackground of Future Foresight y6,08i ¥0O { 0z¢hBO twksh
3. Experiencesind Tools yoyovivrO tOz¢6B0 6BO; O U 60
4. TheSignal within the Noise nny f¥O U 46 ORDE®O
5. FastForesight as a Tool opnzYyO { Oz ¢50B1 O On
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Forty-Sixscientific productsissuedin year2020

Asbar World Forumissued a statement on forty-six
scientific and research products completed in the
past six months (November 2019 April 2020. The
Center reported that it has distributed them free of
charge to more than 1000 think tanks, research
institutes and universities in the Kingdom of Saudi
Arabia and the world at large. It also posted them
on its three websites and it made them accessible
inthe Kingdomand abroad free of charge.

Asbar World Forum (AWF), issued 24 reports in
Arabic and English. They highlighted many topics,
including: the future of media, the future of industry,
the future of security, the future of cities, the future
of services, the future of economy, the future of
scientific research and innovation, human capital:
sustainable resources, the future of venture
investment,the future of trade, and ethics and laws
of artificialintelligence (Al).

Also Asbar Council issued another scientific report
in Arabic and English titled, 0 S a Aradkia and the
Repercussions of the Corona pandemic6 The
report shed light on a number of themes that
addressed the repercussions of the pandemic on
Saudisociety
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