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Intreduction

The COVID-19 pandemic is accelerating uptake of digital echnologies that reduce
human-to-human and physical contact, automate processes and facilitate remote
interaction.

Chatbots, voice-activation, contactless payments via mobile wallets, healthcare robots,
delivery drones, 5G, virtual/augmented/extended reality and data-driven advice
deliveredto mobiles are just some of the examples.

UAWVF 20 online event that will bring together senior strategists, CX and digital experts
from across a range of consumer-facing industries to explore the longer-term
implicationsof this digital acceleration.




Asbar
World
Forum
2020

wdaall JUJJ..I| WGalio
JLLLU| Spo Gljabo wpanl
An Initiative of Asbhar Center

el gO0dbG EAGUODG R20
ORORGUY h 2 nER

Gl-GRMG Uegii@s U3 A A¢ pn

dROw¥O th 6000TYs TY OuWIBPAFGIOr OTd O RwTdp 0UN dszTirvO zns th +10
e yeT¢O Osiily @Tdedq®DNADMH oén D FGHH @BY.v 1 y b
hydd@T @A G QYTT Laff One 7 ¥ 00 & wuy U@z ®RMi sz v O ROQdel O wys SO¢
twysrO SO3 0RO G il ¢F e «5 Qe oS &Fe ¢ Oy.nj udEANE O d G6e v OU
@ih OusriB 7P ©O BN O U AR UNCOVEE1® 1 h Y6 O meOdorOO FUFxO t w O
2Tnit mTe OUNnTYNnBR YO IBIUIRASWD TH uyad®iveddr T n® jOROq66 O OF nJ
R 66 e OO cch 9 Ty 0126100 wyse @i dupyed RIGHOBEDO z B Qwry n
P OOTThundl ¥ Of [ HwndRLb"rJﬁTa?u@orhoqro h§da @EPHNAT FOO Ouyauy wt 6 O
Ze wTSkypen HbomOy L h 6Ogz GHE1¢FBPPUZTEs FTOTQOIO OROpi wxO
& 07T, v 0i ¢ mT ¥ ? + iy Oc 34T Fhhelz OB ﬁijéBéviQBzSﬁc}aéR@VBe 60zi Ozi vO ORT¢
"6 WwTTys OTTf]OdYO thGOW Th R7)vO tngzdégrw@u3dnpih mi?nRU
+TTQYOHO@EIMMQBWﬂWWﬁmmEﬂTWDFEFm%J(3 dgd¥rsTTg ROR?NnTB
6éziozTTi%Qg%Q%%@%OMZYO tOTL5BO 0UN OneDpd80 60008 QrOUI OGAQY O ¢
YyTi O .0dTetx0O 61 O0TAyy UOTYI 00O SzAdPOBH+tPBEOOsycorO Y
n mTdnderyO ROTNAMHITO NWT |n BTOHE wdOl Py THigdOXSq BP 6 Bh
OTTi g 116 DA 6 @) BTy OB b A mp o Ty &) e S o)
.YyhOg yeégO mebOdoyy ocwyO th zn,e¥yO yidyO TOwBNU
Jz* 0 tO07t6BO UNAOe@edn¥iOr OU ROQd e v 0 FiOBD OO @GR Ong ¥ Oh tpy®@  Ofy i 6 Ki
J oy OTTT3ycdrO NTORwDi BnzxO ydy 68hH 0 Oi ywdrO ylh 60iyvixvd 1 h Tnrdy
) YeTT¢O yYTTi d¥y @ TYileIAMHF cO0 60TTdi 6)i¥0O 1 OnedtTTQ¥O OTTBOnNYYO A OT
60UBzi YOU ORfwedd vRU R nupxdd

zTToe

5}:1—“71‘ 6OROBGE! fyATHaE O T T nal®T HFNED Tie®Tt w0 OT | r OLOO hdp mdorO 60RONE T
oo 202y 07Try0O ROBTBO uXToth L THNEORAROBE BuPdedr me ¢+ qpzyU
)| O 01O Gs| htfrO oh y(6) 68y BOP YA

GsTTl 6RN n oTTio6)]i¥YyOU ROTTQ6G 4 ¥
OTTTiywd¥yO YyTTTLRH 60iyTTTHI vO
) A OTTTéndi vOU UROTTTQ6e6) O

vO0 UOAe n ¢npROGYO zBon Oigl




