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ȂȻȒȳȼȸĞ 
 

 ȯɥɨɕ ȮȺȨȪȶCOVID-19  ń ɀŢɇȭɤŎ ɩɳŢȬ ɀŢɆȪȭɨɤŎ ŦȪŢɊȰɺŎ ɩŢɧ ɣŢɥɟȰ ɱŢȱɤŎ ȮŢɳɨɞɀɤŎ őȪɳɫɟȱɤŎ ɩɳɢɨȰ ɔɲɀɄȰ ɰɥɕ

ȮŢŢŢŢȱɨȰŊŪ ȾŢŢŢŢɖȬ ɩŢŢŢŢɕ ɣŢŢŢŢɕȪɜȱɤŎ ɣɳɮŢŢŢŢɄȰŪ őȪŢŢŢŢɳɥɨɖɤŎ .ŘŎɯŢŢŢŢȽɤŎ őȪŢŢŢŢȰɯȬŪŘ , ɚŢŢŢŢɥȱȽɧ ɱŢŢŢŢɛ őɯŢŢŢŢɊɤȪȬ ɦɢȺȱŢŢŢŢɤŎŪ

 ńŐɁŢŢɮȶɶŎ  ńȮŢŢɳɡȿɤŎ ɚŢŢȰŎɯɮɤŎ ɀŢŢȭɕ ȮŢŢɲȾɟɫɤŎ őȪɕɯɛȾŢŢɨɤŎŪ  ńŘȪŢŢɳɏ ŨŪȾŢŢȬ őŎɀȨȪŢŢɐɤŎŪ ńȮɳȺŢŢɊɤŎ ȮŢŢɲȪɕɀɤŎ őȪŢŢȰɯȬŪŘŪ

 ɱŢŢɌŎɀȱɛɺŎ ɔŢŢɞŎɯɤŎ őȪŢŢɳɫɟȰŪ / řɁŢŢɖɨɤŎ ɔŢŢɞŎɯɤŎŪ / ȮŢŢɳɡȿɤŎ őŎŘȪŢŢɇȱɃɺŎŪ  ɱŢŢɛ ȮŢŢɖɨȷɨɤŎ őȪŢŢɪȪɳȭɤŎ ɰŢŢɥɕ ȮŢŢɨȨȪɟɤŎ

 őɁŢɜȹ ɱŢȱɤŎ őŎȾȷȱŢɄɨɤŎ ũȿŢɭ ɣŢɡ ȮɤɯɨȺɨɤŎ ɚȰŎɯɮɤŎȾŢɳɛɯɡ 19  ūɯŢɃ ȯŢɄɳɤ ȪŢɮɫɳɢɨȰŪ ȪŢɭɀɲɯɐȰ ɔɲɀŢɄȰ

ȾɳɖȭɤŎŪ ȫɲɀɟɤŎ ɣȭɟȱɄɨɤŎ ɱɛ ɱȰȤɳɃŪ ɰȰŊ Ȫɨɤ ȮɥȴɧɶŎ ɋɖȬ. 

 ɱɤŪȾŢŢɤŎ ŘȪȭŢŢɃŊ ūȾŢŢȱɫɧ2020  ɩɳŢŢɳɨɞŘ ňŎɀŢŢȭȼŪ ɩɳɳȷɳȰŎɀȱŢŢɃɺŎ ŘȪŢŢȭɡ ɩŢŢɧ ŭŎŖȾŢŢɕ ɔɨȷɳŢŢɃ ńȮɳŢŢɌŎɀȱɛɺŎ ɬȱȽŢŢɄɪ ɀŢŢȭɕ

 ȮŢɥɲɯɏ ŘȪȳɴŎ ţȪɇɢȱɃɺ ŤɯȭɄɨɤŎ ɀɳɘ ŬȾȺȱɤŎ Ŏȿɭ ɬȶŎɯȰ ɱȱɤŎ őȪɕȪɐɟɤŎ ɩɧ ŐȾɕ őɺȪȷɧ ɱɛ ɩɳɊɊȽȱɧŪ

 ɱɨɞɀɤŎ ŠŘȪɄȱɤŎ Ŏȿɮɤ ūȾɨɤŎ. 

ĠĨĞĦɍĞ ȖȹȋȻ 

 

ĦĞȒȩɏĞ Ȃȿȋȸ 
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Introduction 
 

The COVID-19 pandemic is accelerating uptake of digital echnologies that reduce 

human-to-human and physical contact, automate processes and facilitate remote 

interaction. 

Chatbots, voice-activation, contactless payments via mobile wallets, healthcare robots, 

delivery drones, 5G, virtual/augmented/extended reality and data-driven advice 

delivered to mobiles are just some of the examples. 

ŲƲAWF 20  online event that will bring together senior strategists, CX and digital experts 

from across a range of consumer-facing industries to explore the longer-term 

implications of this digital acceleration. 
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Ħ .ɆȇĨǾȎȸĞ ɆȀĞȔȪȸĞ Ȓɂȯ 
 ɂɥȷɧ ɂɳȨŘŐŘŎŖɸŎ 

ĠĨĞĦɍĞ ȖȹȋȻ ȖɈǼĨ Ȃȼȹȵ 

 ɦɤȪŢɖɤŎ ŖɯŢɖɲ ŨŊ ȸȶɀŢɨɤŎ ɀɳɘ ɩɧ ɬɪŎ ŧɯɳɤŎ ȸɌŎɯɤŎ ɩɧ őȪȬȾŢɖȬCOVID-19  ɰŢɤŌ ŬȿŢɤŎ ɦɤȪŢɖɤŎŨȪŢɡ 

ɠɤŗ ɣȭɞ . ŘȪȳŉ ŠŘȪɄȱȰ ŴŗŌ  ȮȺȨȪȷɤŎ ɱɛ ɩŢɧ ɀɳȴɡ őȪŢɭȪȷȰŎɱɨɤȪŢɖɤŎ ŖȪŢɊȱɞɺŎ . ɣɢŢɇȬ ŎȿŢɭ ɝŢȭɐɫɲŪ

 ɔɧ ń ɱɨɞɀɤŎ ŖȪɊȱɞɺŎ ɰɥɕ ŜȪȼ ȮȭɄɪ ŠȪɜȰŘŎ ɱŢɨɞɀɤŎ ťɯɥɄɤŎ ɣŢȴɧ ń ɩŢɕ ɣŢɨɖɤŎ ń ȾŢɖűȬ ɦɥɖȱŢɤŎŪ

 ɩɕ ȫɐɤŎŪ ń ȾɖűȬ őȪɧȾȼŪ ɣɳɉɯȱɤŎ ..ȻɤŎ ... ȪŢɨɫɳȭɛ ń ȪŢŭɍɲŊ ūɀŢȼɶŎ ȮŢɳɥɢɳɮɤŎ őŎɀŢɳɳəȱɤŎ ŠŘȪŢɄȱȰ Ⱦɞ

 ɩɧ ňɎȭȬ ɱɛȪɖȱɤȪȬ ŦŪȾɤŎ ŧɯɟȰCovid-19  ń ȸȭɉŊ Ⱦɟɛ ȪŭȺɌŎŪ ȪŢŭɜɥȱȽɧ ŨɯɢɳŢɃ ȾŢɲȾȷɤŎ ɔŢɞŎɯɤŎ ŨŊ

 ȪŭɳȺɉŪ ȪŭɳɕȪɨȱȶŎŪ ȪŭɲŖȪɊȱɞŎ ŐȾɲȾɕ ŔŎɯɪ ɩɧ ȫɖɥȱŢɃŪ ń ɔŢɳɨȶ ɱŢɛ ȪŭɳŢɄɳȨŘ ŎŭŘŪŖ őȪŢɧɯɥɖɨɤŎ ȮŢɳɫɟȰ

 ŐȪɳȺɤŎ ȫɪŎɯȶ ɰɥɕŊ ȾɮɇȱɃŪɯɨɪ . Ŧɻȼ ȯɪɀȱɪɸŎ ɰɥɕ ɀɳȭɢɤŎ ŖȪɨȱɕɺŎ ɀȭȶŊ ȲɳȹCovid-19  ȮɟɤȪɨɕ

 őȪɧɯɥɖɨɤŎ ȪɳȶɯɤɯɫɢȰ ńɩɳɳɄɳȨɀɤŎ ɰŢɥɕ ȮŢɧȪɖɤŎ ɦɮɖɞŎɯŢɧ ɣɲȾŢɖȰ ɰɥɕ ń ȫŢɲɯɤŎ ňɻŢɨɖɥɤ ŔȪɨŢɄɥɤ

ȯŢɪɀȱɪɸŎ ɀŢȭɕ ŦȪŢɊȰɺŎ ŐŖȪɲř ɰɤŌ ŦɯɉɯɤȪȬ . ɣŢȴɧ őȪɡɀŢɆ őȾɮŢɆŪZoom  ŪSkype  ɀɛɯŢȰ ɱŢȱɤŎ ń

 ȯɪɀȱɪɸŎ ɀȭɕ őŎɀɨȰȥɨɤŎ ȮɧȾȼ ɱɛ Ȫɮȱɨɳɞ ŠȪɜȰŘŎɦɮŢɃɶŎ ŤɯɃ . ŭȪŢɞɻɨɕ ɝŢɟȹŪ ɱŢɤɁɫɨɤŎ ɬŢɳɛɀȱɤŎ

ɂɢɳɥɜȱɳɪ  ŖȾȷɤŎ ɩɳɡɀȱɇɨɤŎ  ɩɳɲɻɧ ɱɪɁɲŖŪ. 

 ŖȪŢŢɨȱɕɺŎ ɠɤȿŢŢɡ ŖŎŖɁɳŢɃ őȪɢȭŢŢɆ ɰŢɥɕ 5G ɦɕȾŢŢɤ ňȪɡȿŢŢɤŎ ń ɱɕȪɫɐŢɉɺŎ ȮɳɕȪɫŢŢɊɤŎ őȪŢŢɟɳȭɐȱɤŎ ɱŢŢɛ

 ȾȷȱɃŪ ń ȮɳɕȪɨȱȶɺŎŪ őȪȰɯȬŪɀɤŎ ŧŎȾȽȱɃŎ ŨŊ ȮɳɕȪɛȾɤŎ őȪɕȪɫɊɤŎŪ ȮɳȺɊɤŎ őȪɕȪɐɟɤŎ őŎɀȨȪɐɤŎŪ ń

 ŘȪɳɏ ŨŪȾȬ ɀȴɡŊ ń ŐɀŢɐȽɤŎ őɺȪŢȺɥɤ ŨȪŢɄɪɸŎ ŝɀŢɖȰ ȫŢɫȷȱɤ ȮɜɥɢȱɤŎ Ȳɳȹ ɩɧ ȮɳɤȪɖɛ . ɣŢɉŪ ȾŢɟɤ

 ɣɢɇȬ ɣɨɖɤŎ ɣȭɟȱɄɧ ȸȭŢɉŊŪ ń őȪɖɞɯȰ ŬŊ ɩɧ ŠɀɃŊ ń ɱŢɖɳȭɐɤŎ ŘȪŢɳȱȼɺŎ ɯŢɭ ȾŢɖȬ ɩŢɕ ɣŢɨɖɤŎ

 ȮɧɻɄɤŎŪ ȮȺɊɥɤ ŐȾɲȾȶ őŎŘȪȭȱɕɺ ȪŭɍɲŊ ɣȬ ń ȫɄȺɛ ɱȶɯɤɯɫɢȱɤŎ ŧȾɟȱɥɤ Ȯȷɳȱɪ ɂ ɳɤ ŠŘȪɄȱɤŎ Ŏȿɭ

 ɣɧȪɡ ɣɢɇȬ ɱɛȪɖȱɥɤ ȯɞɯɤŎ ɩɧ ɀɳȴɢɤŎ ɣɨɖɤŎ ŤŎɯɃŊŪ őŎŖȪɊȱɞɺŎ ŤɀəȱɄȱɃŪ ń. 

 őȪɭȪȷȰɺŎ ũȿɭ ɦȽɍȰ ɔɧ ȪɮȰŎɀɳȳȤȰŪ ń ń ɔŢɨȱȷɨɤŎŪ ŖȪɊȱɞɻɤ ūȾɨɤŎ Ȯɥɲɯɏ őŎŘȪɳȽɤŎ ɰɥɕ ȮɥɨȱȺɨɤŎ

 ń ȮɳɤȪɨɃŊɀɤŎ ɣȭɟȱɄɧ ń  ȮɨɤɯɖɤŎ ɣȴɧ őȪɨɥɄɨɤŎ ɩɧ ȾɲȾɖɤŎ ɱɛ ɀɓɫɤŎ ŐŖȪɕŌ ɰɤŌ ȮɧřɶŎ ũȿɭ őŖŊ

 őȪŢŢɧřɶŎŪ őȪŢŢɖɨȱȷɨɤŎ ń ȮɳɕȪɫŢŢɊɤŎ ȮŢŢɃȪɳɄɤŎ ń ȮŢŢɇɳɖɨɤŎŪ ŬŖȪŢŢɊȱɞɺŎ ŞȪŢŢɇɫɤŎ ɚŢŢɳȴɢȰ-  ȮŢŢȩȬŪɶŎ

 ŕȪɫɨɤŎ ɀɳəȰŪ- őȪɄɃȥɨɤŎŪ ȮɧɯɢȺɤŎ ŘŪŖ ɰɤŌ. 

 őȪŢɧřɶŎ ňȪŢɫȳŊ ȪŢɭŗȪȽȰŎ ɦȱɲ ɱȱɤŎ őŎŘȪɳȽɤŎ ŨȦɛ ń ȻɲŘȪȱɤŎ ɀɮɒŊ ȪɨɡŪ ɣɳɢŢɇȰ ȾŢɳɖȰ ŨŊ ɩŢɢɨɲ ń ɦɤȪŢɖɤŎ

ȮɧŖȪɞ Ŗɯɟɖɤ . ŎȿɭɦȱɳɃȪɧ  ɱɤŪȾŢɤŎ ŘȪȭŢɃŎ ūȾŢȱɫɧ ɩŢɧ ȮɳȨȪɫȴȱɃŎ ȮȽɄɪ ɱɛ ɬȹɀɏŪ ɬɆȪɟɪ2020 

) ɣȭɟȱɄɧɣȭɟȱɄɨɤŎ.( 

It has become clear today that the world after COVID-
19 will not likely be the same as before. The 
consequences of the pandemic have been accelerating 
in many dimensions of the global economy. This holds 
for the digital economy, with digital behavior hitting 
high rates, including remote work, remote education, 
medication, delivery services, etc. Other structural 
changes are also taking the same trend. While 
countries are slowly recovering from COVID-19, it has 
become evident that the new world will be different in 
terms of economy, society, and health. Information 
technology will play a critical role in all walks of life and 
will witness higher growth. Large dependence on the 
Internet during the COVID-19 pandemic has made the 
major IT giants adjust their websites to provide their 
clients with access to have more connections on the 
Internet. For instance, companies like Zoom and Skype, 
which provide conferencing over the Internet, have 
scored higher share rates. Netflix and Disney, the home 
entertainment giants, have reaped millions of new 
subscribers.  
Moreover, dependence on G5 networks will increase to 
support artificial intelligence. Such networks will also 
be used in social and industrial applications. Health and 
defense sectors will find that robots and drones are 
more cost-effective in preventing hazardous situations. 
The future of work has also accelerated more than 
expected and the remote work has become the norm. 
This acceleration is not attributed to the development 
of technology, but to the new health and safety 
considerations. Besides, the economies and labor 
markets will need more time to recover fully.   
These trends have been gaining momentum and with 
their likely impacts on the long-term options of 
economy and society, the present crisis has led to 
reconsidering many axioms including globalization, 
future of capitalism, intensifying economic and living 
activities, industrial policy, societies and crises- 
epidemics and climate change- and the roles of 
governments and organizations.    
As told by history, the options taken during crises may 
reshape the world for many decades. This will be 
addressed in an exceptional version of the Asbar World 
Forum 2020 (Future of the Future).  
 

 ȾŢɖȬ ɦɤȪŢɖɤŎ Ŗɯɖɲ ŨŊ ȸȶɀɨɤŎ ɀɳɘ ɩɧ ɬɪŎ ŧɯɳɤŎ ȸɌŎɯɤŎ ɩɧ őȪȬCOVID-19 

ŨȪɡ ŬȿɤŎ ɦɤȪɖɤŎ ɰɤŌ . őȪŢɭȪȷȰɺŎ ɩŢɧ ɀŢɳȴɡ ɱŢɛ ŠŘȪŢɄȱȰ  ȮȺȨȪȷɤŎ ũȿɭ ŘȪȳŉ ŨŌ

ɱɨɤȪɖɤŎ ŖȪɊȱɞɺŎ ɱɛ . ń ɱŢɨɞɀɤŎ ŖȪŢɊȱɞɺŎ ɰŢɥɕ ŜȪŢȼ ɣɢɇȬ Ŏȿɭ ɝȭɐɫɲŪ

 ȾŢɖȬ ɩŢɕ ȫŢɐɤŎŪ ɦɥɖȱɤŎŪ ȾɖȬ ɩɕ ɣɨɖɤŎ ɣȴɧ ɱɨɞɀɤŎ ťɯɥɄɤŎ ŠȪɜȰŘŎ ɔɧ

ɣɳŢŢɉɯȱɤŎ őȪɧȾŢȼŪ . ȪŢŢɨɫɳȭɛ ń ȪŢŢŭɍɲŊ ūɀŢŢȼɶŎ ȮŢŢɳɥɢɳɮɤŎ őŎɀŢŢɳɳəȱɤŎ ŠŘȪŢŢɄȱȰ ȾŢŢɞ

 ɩɧ ňɎȭȬ ɱɛȪɖȱɤȪȬ ŦŪȾɤŎ ŧɯɟȰCovid-19  ȪŭȺɌŎŪ ȸȭɉŊ ȾȹŎŪ ňɱɆ ťȪɫɭ ń

 ȪŭɳȺŢɉŪ ȪŭɳɕȪɨȱȶŎŪ ȪŭɲŖȪɊȱɞŎ ŐȾɲȾɕ ŔŎɯɪ ɩɧ ȪŭɜɥȱȽɧ ȾɲȾȷɤŎ ɔɞŎɯɤŎ ŨɯɢɳɃ ń

 ɱŢŢɛ ŐȪŢŢɳȺɤŎ ȫŢŢɪŎɯȶ ɔŢŢɳɨȶ ɱŢŢɛ ȪŭɳŢŢɄɳȨŘ ŎŭŘŪŖ őȪŢŢɧɯɥɖɨɤŎ ȮŢŢɳɫɟȰ ȫɖɥȱŢŢɃŪ

 ɦɳɥɖȱɤŎȮɨɡɯȺɤŎŪ ɣɨɖɤŎŪ ȮȺɊɤŎŪ ŐŘȪȷȱɤŎŪ ȮɳɪŪɀȱɢɤɸŎ . 

ɯɨɪ ɰɥɕŊ ŠȪɐɟɤŎ Ŏȿɭ ȾɮɇɳɃ Ȫɨɡ . ȯɪɀȱɪɸŎ ɰɥɕ ɀɳȭɢɤŎ ŖȪɨȱɕɺŎ ɀȭȶŊ Ȳɳȹ

 ŦɻŢŢȼCovid-19  ɣɲȾŢŢɖȰ ɰŢŢɥɕ ɩɳɳŢŢɄɳȨɀɤŎ őȪŢŢɧɯɥɖɨɤŎ ȪŢŢɳȶɯɤɯɫɢȰ ȮŢŢɟɤȪɨɕ

 ŐŖȪŢŢɲř ɰŢŢɤŌ ŦɯŢŢɉɯɤȪȬ ňɻŢŢɨɖɥɤ ŔȪɨŢŢɄɥɤ ȫŢŢɲɯɤŎ ɰŢŢɥɕ ȮŢŢɧȪɖɤŎ ɦɮɖɞŎɯŢŢɧ

ȯɪɀȱɪɸŎ ɀȭɕ ŦȪɊȰɺŎ . ɣȴɧ őȪɡɀɆ őȾɮɆŪZoom  ŪSkype  ɀɛɯŢȰ ɱŢȱɤŎ ń

ɦɮŢŢɃɶŎ ŤɯŢŢɃ ɱŢŢɛ ȪɮɨɮŢŢɃŊ ŠȪŢŢɜȰŘŎ ń ȯŢŢɪɀȱɪɸŎ ɀŢŢȭɕ őŎɀɨȰȥŢŢɨɤŎ ȮŢŢɧȾȼ .

 ɱŢŢɤɁɫɨɤŎ ɬŢɳɛɀȱɤŎ ȪŢɞɻɨɕ ȫŢɄȱɡŎɂɢɳŢɥɜȱɳɪ  ɩɳɡɀȱŢŢɇɨɤŎ  ɩɳŢɲɻɧ ɱŢɪɁɲŖŪ

 ŖȾȷɤŎ 

  őȪɢȭŢŢɆ ɰŢŢɥɕ ŖȪŢŢɨȱɕɺŎ ŖŎŖɁɳŢŢɃ ȪŢŢɨɡ5G  ɱŢŢɛ ɱɕȪɫɐŢŢɉɺŎ ňȪɡȿŢŢɤŎ ɦɕȾŢŢɤ

ȮɳɕȪɨȱȶɺŎŪ ȮɳɕȪɫɊɤŎ őȪɟɳȭɐȱɤŎ . őȪɕȪɫŢɊɤŎŪ ȮɳȺŢɊɤŎ őȪɕȪɐɟɤŎ ȾȷȱɃ Ū

 ɩŢɧ ȮŢɳɤȪɖɛ ɀŢȴɡŊ ŘȪŢɳɏ ŨŪȾŢȬ őŎɀȨȪŢɐɤŎŪ őȪŢȰɯȬŪɀɤŎ ŧŎȾȽȱɃŎ ŨŊ ȮɳɕȪɛȾɤŎ

 ŐɀŢŢŢɐȽɤŎ őɺȪŢŢŢȺɥɤ ŨȪŢŢŢɄɪɸŎ ŝɀŢŢŢɖȰ ȫŢŢŢɫȷȱɤ ȮŢŢŢɜɥɢȱɤŎ ȲŢŢŢɳȹ , ɣŢŢŢɉŪ ȾŢŢŢɟɤ

 ŘȪŢŢɳȱȼɺŎ ɯŢŢɭ ȾŢŢɖȬ ɩŢŢɕ ɣŢŢɨɖɤŎ ȸȭŢŢɉŎŪ ŠɀŢŢɃŊ ɣɢŢŢɇȬ ɣŢŢɨɖɤŎ ɣȭɟȱŢŢɄɧ

 ȪŢŭɍɲŊ ɣŢȬ ń ȫŢɄȺɛ ɱȶɯŢɤɯɫɢȱɤŎ ŧȾɟȱɥɤ Ȯȷɳȱɪ ɂ ɳɤ ŠŘȪɄȱɤŎ Ŏȿɭ ń ɱɖɳȭɐɤŎ

 ŤŎɯŢɃŊŪ őŎŖȪŢɊȱɞɺŎ ŤɀəȱŢɄȱɃŪ ń ȮɧɻŢɄɤŎŪ ȮȺŢɊɥɤ ŐȾŢɲȾȶ őŎŘȪȭȱɕɺ

 ɣɧȪɡ ɣɢɇȬ ɱɛȪɖȱɥɤ ȯɞɯɤŎ ɩɧ ɀɳȴɢɤŎ ɣɨɖɤŎ. 

 ūȾɨɤŎ Ȯɥɲɯɏ őŎŘȪɳȽɤŎ ɰɥɕ ȮɥɨȱȺɨɤŎ ȪɮȰŎɀɳȳȤȰ Ū őȪɭȪȷȰɺŎ ũȿɭ ɦȽɍȰ ɔɧ

 ɩŢŢɧ ȾŢŢɲȾɖɤŎ ɱŢŢɛ ɀŢŢɓɫɤŎ ŐŖȪŢŢɕŌ ɰŢŢɤŌ ȮŢŢɧřɶŎ ũȿŢŢɭ őŖŊ ń ɔŢŢɨȱȷɨɤŎŪ ŖȪŢŢɊȱɞɻɤ

 ŞȪŢŢŢɇɫɤŎ ɚŢŢŢɳȴɢȰ ń ȮɳɤȪɨŢŢŢɃŊɀɤŎ ɣȭɟȱŢŢŢɄɧ ń  ȮŢŢŢɨɤɯɖɤŎ ɣŢŢŢȴɧ őȪɨɥŢŢŢɄɨɤŎ

 őȪŢŢŢɧřɶŎŪ őȪŢŢŢɖɨȱȷɨɤŎ ń ȮɳɕȪɫŢŢŢɊɤŎ ȮŢŢŢɃȪɳɄɤŎ ń ȮŢŢŢɇɳɖɨɤŎŪ ŬŖȪŢŢŢɊȱɞɺŎ- 

 ŕȪɫɨɤŎ ɀɳəȰŪ ȮȩȬŪɶŎ- őȪɄɃȥɨɤŎŪ ȮɧɯɢȺɤŎ ŘŪŖ ɰɤŌ. 

 ŨŊ ɩŢɢɨɲ őȪŢɧřɶŎ ňȪŢɫȳŊ ȪŢɭŗȪȽȰŎ ɦȱɲ ɱȱɤŎ őŎŘȪɳȽɤŎ ŨȦɛ ń ȻɲŘȪȱɤŎ ɀɮɒŊ ȪɨɡŪ

ȮŢŢɧŖȪɞ ŖɯŢŢɟɖɤ ɦɤȪŢŢɖɤŎ ɣɢŢŢɇȰ . ŎȿŢŢɭɦȱɳŢŢɃȪɧ  ȮȽŢŢɄɪ ɱŢŢɛ ɬŢŢȹɀɏŪ ɬŢŢɆȪɟɪ

 ɱɤŪȾɤŎ ŘȪȭɃŎ ūȾȱɫɧ ɩɧ ȮɳȨȪɫȴȱɃŎ2020 ) ɣȭɟȱɄɧɣȭɟȱɄɨɤŎ.( 

Ħ .ɆȇĨǾȎȸĞ ɆȀĞȔȪȸĞ Ȓɂȯ 
 ɂɥȷɧ ɂɳȨŘŐŘŎŖɸŎ 

ĻȒȅȿȼȸĞ ȖɈǼĨ Ȃȼȹȵ 
Dr. Fahad Al-Orabi Al-Harthi  
Chairman of the Board of Directors 

/ƘŀƛǊƳŀƴΩǎ Message 

 ɦɤȪŢŢŢɖɤŎ ŖɯŢŢŢɖɲ ŨŊ ȸȶɀŢŢŢɨɤŎ ɀŢŢŢɳɘ ɩŢŢŢɧ ɬŢŢŢɪŎ ŧɯŢŢŢɳɤŎ ȸŢŢŢɌŎɯɤŎ ɩŢŢŢɧ őȪŢŢŢȬ

ȾɖȬCOVID-19  ɰɤŌ ŬȿɤŎ ɦɤȪɖɤŎŨȪɡ ɠɤŗ ɣȭɞ . ŘȪŢȳŉ ŠŘȪɄȱȰ ŴŗŌ  ȮŢȺȨȪȷɤŎ

 ɱɛ ɩɧ ɀɳȴɡ őȪɭȪȷȰŎɱɨɤȪɖɤŎ ŖȪɊȱɞɺŎ . ŜȪŢȼ ɣɢŢɇȬ ŎȿŢɭ ɝŢȭɐɫɲŪ

 ɔŢŢɧ ń ɱŢŢɨɞɀɤŎ ŖȪŢŢɊȱɞɺŎ ɰŢŢɥɕ ȮȭŢŢɄɪ ŠȪŢŢɜȰŘŎ ɱŢŢɨɞɀɤŎ ťɯɥŢŢɄɤŎ ɣŢŢȴɧ ń

 ɩɕ ɣɨɖɤŎ ń ȾɖűȬ ɩɕ ȫɐɤŎŪ ɦɥɖȱɤŎŪ ń ȾɖűȬ őȪɧȾȼŪ ɣɳɉɯȱɤŎ ..ȻŢɤŎ ...

 ŦŪȾŢŢɤŎ ŧɯŢŢɟȰ ȪŢŢɨɫɳȭɛ ń ȪŢŢŭɍɲŊ ūɀŢŢȼɶŎ ȮŢŢɳɥɢɳɮɤŎ őŎɀŢŢɳɳəȱɤŎ ŠŘȪŢŢɄȱȰ ȾŢŢɞ

 ɩŢɧ ňɎȭŢȬ ɱɛȪɖȱɤȪȬCovid-19  ń ȸȭŢɉŊ ȾŢɟɛ ȪŭȺŢɌŎŪ ȾŢɲȾȷɤŎ ɔŢɞŎɯɤŎ ŨŊ

 ȪŢŢŢŭɜɥȱȽɧ ŨɯɢɳŢŢŢɃ ȪŭɳȺŢŢŢɉŪ ȪŢŢŢŭɳɕȪɨȱȶŎŪ ȪŭɲŖȪŢŢŢɊȱɞŎ ŐȾŢŢŢɲȾɕ ŔŎɯŢŢŢɪ ɩŢŢŢɧ ń

 ȫɖɥȱŢŢɃŪ ŐȪŢŢɳȺɤŎ ȫŢŢɪŎɯȶ ɔŢŢɳɨȶ ɱŢŢɛ ȪŭɳŢŢɄɳȨŘ ŎŭŘŪŖ őȪŢŢɧɯɥɖɨɤŎ ȮŢŢɳɫɟȰ

 ɰŢɥɕŊ ȾɮɇȱɃŪɯŢɨɪ . ŦɻŢȼ ȯŢɪɀȱɪɸŎ ɰŢɥɕ ɀŢɳȭɢɤŎ ŖȪŢɨȱɕɺŎ ɀŢȭȶŊ ȲŢɳȹ

Covid-19  őȪŢŢɧɯɥɖɨɤŎ ȪŢŢɳȶɯɤɯɫɢȰ ȮŢŢɟɤȪɨɕ ńɩɳɳŢŢɄɳȨɀɤŎ ɣɲȾŢŢɖȰ ɰŢŢɥɕ

 ɰɥɕ ȮɧȪɖɤŎ ɦɮɖɞŎɯɧ ń ȫɲɯɤŎ ŐŖȪŢɲř ɰŢɤŌ ŦɯŢɉɯɤȪȬ ňɻŢɨɖɥɤ ŔȪɨɄɥɤ

ȯɪɀȱɪɸŎ ɀȭɕ ŦȪɊȰɺŎ . ɣŢȴɧ őȪɡɀɆ őȾɮɆŪZoom  ŪSkype  ɱŢȱɤŎ ń

 ȯŢŢŢɪɀȱɪɸŎ ɀŢŢŢȭɕ őŎɀɨȰȥŢŢŢɨɤŎ ȮŢŢŢɧȾȼ ɀɛɯŢŢŢȰ ɱŢŢŢɛ ȪŢŢŢɮȱɨɳɞ ŠȪŢŢŢɜȰŘŎ ŤɯŢŢŢɃ

ɦɮɃɶŎ . ŭȪŢɞɻɨɕ ɝŢɟȹŪ ɱŢɤɁɫɨɤŎ ɬŢɳɛɀȱɤŎɂɢɳŢɥɜȱɳɪ   ɩɳŢɲɻɧ ɱŢɪɁɲŖŪ

 ŖȾȷɤŎ ɩɳɡɀȱɇɨɤŎ. 

 ŖȪŢɨȱɕɺŎ ɠɤȿɡ ŖŎŖɁɳɃ őȪɢȭŢɆ ɰŢɥɕ 5G ɦɕȾŢɤ ňȪɡȿŢɤŎ ń ɱɕȪɫɐŢɉɺŎ

 ȮɳɕȪɫŢŢɊɤŎ őȪŢŢɟɳȭɐȱɤŎ ɱŢŢɛ ȾȷȱŢŢɃŪ ń ȮŢŢɳɕȪɨȱȶɺŎŪ ȮɳȺŢŢɊɤŎ őȪŢŢɕȪɐɟɤŎ

 őȪȰɯȬŪɀɤŎ ŧŎȾȽȱɃŎ ŨŊ ȮɳɕȪɛȾɤŎ őȪɕȪɫɊɤŎŪ őŎɀȨȪɐɤŎŪ ń ŘȪŢɳɏ ŨŪȾȬ ń

 ɀŢŢȴɡŊ őɺȪŢŢȺɥɤ ŨȪŢŢɄɪɸŎ ŝɀŢŢɖȰ ȫŢŢɫȷȱɤ ȮŢŢɜɥɢȱɤŎ ȲŢŢɳȹ ɩŢŢɧ ȮŢŢɳɤȪɖɛ

 ŐɀɐȽɤŎ . ɣɢɇȬ ɣɨɖɤŎ ɣȭɟȱɄɧ ɣɉŪ Ⱦɟɤ ń őȪŢɖɞɯȰ ŬŊ ɩŢɧ ŠɀɃŊ

 ȸȭɉŊŪ Ȯȷɳȱɪ ɂɳɤ ŠŘȪɄȱɤŎ Ŏȿɭ ń ɱɖɳȭɐɤŎ ŘȪɳȱȼɺŎ ɯɭ ȾɖȬ ɩɕ ɣɨɖɤŎ

 ȮȺŢŢŢɊɥɤ ŐȾŢŢŢɲȾȶ őŎŘȪŢŢŢȭȱɕɺ ȪŢŢŭɍɲŊ ɣŢŢŢȬ ń ȫŢŢŢɄȺɛ ɱȶɯŢŢŢɤɯɫɢȱɤŎ ŧȾŢŢɟȱɥɤ

 ɩŢŢɧ ɀŢŢɳȴɢɤŎ ɣŢŢɨɖɤŎ ŤŎɯŢŢɃŊŪ őŎŖȪŢŢɊȱɞɺŎ ŤɀəȱŢŢɄȱɃŪ ń ȮɧɻŢŢɄɤŎŪ

 ɣɧȪɡ ɣɢɇȬ ɱɛȪɖȱɥɤ ȯɞɯɤŎ. 

 őȪɭȪȷȰɺŎ ũȿɭ ɦȽɍȰ ɔɧ ȪɮȰŎɀɳȳȤȰŪ ń ȮŢɥɲɯɏ őŎŘȪŢɳȽɤŎ ɰɥɕ ȮɥɨȱȺɨɤŎ

 ɱŢŢɛ ɀŢŢɓɫɤŎ ŐŖȪŢŢɕŌ ɰŢŢɤŌ ȮŢŢɧřɶŎ ũȿŢŢɭ őŖŊ ń ɔŢŢɨȱȷɨɤŎŪ ŖȪŢŢɊȱɞɻɤ ūȾŢɨɤŎ

 ɚŢɳȴɢȰ ń ȮɳɤȪɨŢɃŊɀɤŎ ɣȭɟȱŢɄɧ ń  ȮɨɤɯɖɤŎ ɣȴɧ őȪɨɥɄɨɤŎ ɩɧ ȾɲȾɖɤŎ

 őȪŢŢɖɨȱȷɨɤŎ ń ȮɳɕȪɫŢŢɊɤŎ ȮŢŢɃȪɳɄɤŎ ń ȮŢŢɇɳɖɨɤŎŪ ŬŖȪŢŢɊȱɞɺŎ ŞȪŢŢɇɫɤŎ

 őȪɧřɶŎŪ-  ŕȪɫɨɤŎ ɀɳəȰŪ ȮȩȬŪɶŎ- őȪɄɃȥɨɤŎŪ ȮɧɯɢȺɤŎ ŘŪŖ ɰɤŌ. 

 őȪŢŢɧřɶŎ ňȪŢŢɫȳŊ ȪŢŢɭŗȪȽȰŎ ɦȱŢŢɲ ɱŢŢȱɤŎ őŎŘȪŢŢɳȽɤŎ ŨȦŢŢɛ ń ȻɲŘȪŢŢȱɤŎ ɀŢŢɮɒŊ ȪŢŢɨɡŪ ń

 ɣɳɢŢŢɇȰ ȾŢɳɖȰ ŨŊ ɩŢɢɨɲȮŢŢɧŖȪɞ ŖɯŢɟɖɤ ɦɤȪŢɖɤŎ . ŎȿŢɭɦȱɳŢɃȪɧ  ɬŢŢɆȪɟɪ

 ɱɤŪȾŢŢŢɤŎ ŘȪȭŢŢŢɃŎ ūȾŢŢŢȱɫɧ ɩŢŢŢɧ ȮɳȨȪɫȴȱŢŢŢɃŎ ȮȽŢŢŢɄɪ ɱŢŢŢɛ ɬŢŢŢȹɀɏŪ2020 

) ɣȭɟȱɄɧɣȭɟȱɄɨɤŎ.( 

It has become clear today that the world after COVID-
19 will not likely be the same as before. The 
consequences of the pandemic have been accelerating 
in many dimensions of the global economy. This holds 
for the digital economy, with digital behavior hitting 
high rates, including remote work, remote education, 
medication, delivery services, etc. Other structural 
changes are also taking the same trend. While 
countries are slowly recovering from COVID-19, it has 
become evident that the new world will be different in 
terms of economy, society, and health. Information 
technology will play a critical role in all walks of life and 
will witness higher growth. Large dependence on the 
Internet during the COVID-19 pandemic has made the 
major IT giants adjust their websites to provide their 
clients with access to have more connections on the 
Internet. For instance, companies like Zoom and Skype, 
which provide conferencing over the Internet, have 
scored higher share rates. Netflix and Disney, the home 
entertainment giants, have reaped millions of new 
subscribers.  
Moreover, dependence on G5 networks will increase to 
support artificial intelligence. Such networks will also 
be used in social and industrial applications. Health and 
defense sectors will find that robots and drones are 
more cost-effective in preventing hazardous situations. 
The future of work has also accelerated more than 
expected and the remote work has become the norm. 
This acceleration is not attributed to the development 
of technology, but to the new health and safety 
considerations. Besides, the economies and labor 
markets will need more time to recover fully.   
These trends have been gaining momentum and with 
their likely impacts on the long-term options of 
economy and society, the present crisis has led to 
reconsidering many axioms including globalization, 
future of capitalism, intensifying economic and living 
activities, industrial policy, societies and crises- 
epidemics and climate change- and the roles of 
governments and organizations.    
As told by history, the options taken during crises may 
reshape the world for many decades. This will be 
addressed in an exceptional version of the Asbar World 
Forum 2020 (Future of the Future).  
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