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Introduction

Asbar World Forum remotely organizes a series of seminars on the Coronavirus

The Asbar World Forum (AWF) remotely organized a series of virtual webinars between March and April that discussed the effects and repercussions of Covid-19

on the Kingdom and the world. The discussions were carried out by elite experts,
specialists and academics from inside and outside the Kingdom.

The organization of these seminars by AWF comes within the framework of its role in

discussing and covering topics and issues of thought, politics, culture, society and
economics, and finding innovative solutions. It also comes as part of keeping abreast

of the latest developments at the local, Gulf, Arab and international levels, including
the outbreak of the Coronavirus.

The webinars addressed a number of topics related to the Coronavirus, most notably
distance education, the economic effects of the Corona crisis on small and medium

enterprises in Saudi Arabia, the role of technology in providing government services
to citizens, preparation and response to counter Covid-19, the social effects of the

pandemic, the shape of international relations and the new world order after Corona
and urban planning in encountering the crises.

It is noteworthy that the Asbar World Forum organizes many cultural and scientific events throughout the year, in addition to convening a well-known annual conference, which highlights through its sessions many important issues regarding the
knowledge economy and knowledge society, and futures studies.
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Youtube.awforum.com
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Webinar/ Asbar World Forum

Education after Corona: Opportunities and Challenges
March 25, 2020

Speakers

Ms. Stefania Giannini,
Assistant Director- eneral of
UNESCO for Education.

Moderator

Mr. Moez Shaqshouk,
Assistant Director-General of
UNESCO for Communications and
Information.

Prof. Muhammad bin Attia Al-Harthy,
Professor of E-Learning and Distance
Education at the Faculty of Education King Saud University

The most prominent recommendations

Realizing the necessity of dealing with distance

Realizing the necessity of careful planning for the post-Corona

education in a holistic manner, not just a solution

period, and focusing attention on the measures that prevent

without paying attention to the inherent shortcomings

from returning to schools and educational institutions again.

and working to solve them.

The widening gaps of opportunities between states and
students - should be avoided or minimized, while
preventing the exacerbating negative impacts on the
learning of poor children.

Expediting the preparation of targeted educational programs
for the world's most needy students, which is an effort required
by UNESCO to perform.

The webinar is on the International Aspar Forum YouTube channel

Education
Education after Corona: Opportunities and Challenges
Challenges
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Webinar/ Asbar World Forum
Education after Corona:
Opportunities and Challenges
March 25, 2020
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Themes:
First: Recommendations.
Second: Corona's influence on education.
Third: UNESCO's role during and after Corona.
Fourth: Corona's challenges to education.
Fifth: Corona's opportunities for education.
Sources and references.

Speakers

Ms. Stefania Giannini,
Assistant Director- eneral of
UNESCO for Education.

Moderator

Mr. Moez Shaqshouk,
Assistant Director-General of
UNESCO for Communications and
Information.
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Prof. Muhammad bin Attia Al-Harthy,
Professor of E-Learning and Distance
Education at the Faculty of Education King Saud University
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First: Recommendations.
Realizing the necessity of dealing with distance education in a holistic manner, not
just a solution without paying attention to the inherent shortcomings and working to
solve them.
The widening gaps of opportunities between states and students - should be avoided
or minimized, while preventing the exacerbating negative impacts on the learning of
poor children.
Realizing the necessity of careful planning for the post-Corona period, and focusing
attention on the measures that prevent from returning to schools and educational
institutions again.
Expediting the preparation of targeted educational programs for the world's most
needy students, which is an effort required by UNESCO to perform.

9

An Initiative of Asbar Center

Second: Corona's influence on education.
More than one billion children and young people around the world have been affected by the
closure of schools and universities, as the decision was made by the governments of many
countries to reduce the spread of the disease. This measure is commonplace in the outbreaks
of epidemics, but this crisis is marked by the fact that we live in an era of rapid and intense
interconnectedness, which requires more rapid response. The quick solution that was offered
to students was distance learning, whether through the Internet, or through the television
channels designated for this purpose.

While Corona continues to spread very rapidly and aggressively worldwide hitting more than
two hundred countries, one hundred and forty of them decided to close their schools and
universities (and the number of countries that imposed this closure increased over time), which
affected one and a half billion children and young adults from different levels .Looking at what is
going on, it can be said that this is the largest shift taking place in education in history, as
schools and universities have turned to the virtual space, using various methods to adapt to
these consequences. Governments have generalized the distance learning experience,
overcoming the complex nature of this process, from providing content and supporting
teachers, providing guidance to families and overcoming the difficulties of Internet access.
Here, some issues emerged and have been linked to home education, which in itself is a
source of tension for families and students as well. Home education has become an additional
burden to the families and students, and sometimes the situation is exacerbated by limited
time or financial resources. Also, many children are suffering from anxiety because some of
them cannot connect to the Internet or they lack other means that help them to learn remotely.
Some elder brothers also have to take care of their younger siblings as a result of the parents'
work, which means adding more suffering for the elder siblings. The families that have children
with special needs are forced to provide services by themselves.
Whe reopening schools, education ministers bear the responsibility to consider maintaining
appropriate health standards to prevent disease transmission, and to ensure that teachers and
other school personnel can work safely and efficiently.
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Third: UNESCO's role during and after Corona.
UNESCO is the organization that leads the process of developing educational systems to
ensure quality and inclusive education. Based on this role, when the impact of the crisis on
the education sector started, the organization published videos about education, and began
to provide a platform for policy discussions. It also convened a number of ministers
representing seventy countries to attend some meetings on measures for dealing with the
Coronavirus.
Among the projects and initiatives launched by the UNESCO during the crisis to alleviate the
stressing impact of Corona, the organization called for adopting distance education by
relying on modern technical means such as the Internet and digital platforms that provide
audio-visual resources, illustrations and animations, making the educational process more
attractive as a way to overcome the problem of education suspension. It is noteworthy that
the situation today is not easy, and it is not a matter of quantity, but quality is what matters
and the level of education that can be provided that counts. The UNESCO seeks to maintain
clarity and inclusiveness to remain at the core of global educational systems, envisioning the
need for a post-crisis concept.

The UNESCO has also launched a Global Education Alliance, aimed at supporting countries in
expanding the best distance learning solutions, and reaching children and youth at risk more
than others. The establishment of partnerships is seen by the UNESCO as the only way to
achieve progress. The goal of the established alliance is to coordinate efforts so that solutions
are provided to support learners and teachers today, and even throughout the recovery
process, so that there will be a focus on the ideas of inclusion and justice.
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The UNESCO does not hide its fear of losing the safety network for millions of underprivileged
children and youth, and this means affecting aspects of nutrition, protection and psychological
support, where great emphasis is placed on achieving equal opportunities. It is noteworthy that
there are several bodies under this alliance, including the International Labor Organization, the
United Nations High Commissioner for Refugees, the United Nations International Children's
Emergency Fund (UNICEF), the World Health Organization, the World Food Program, the
International Telecommunication Union, the World Bank, as well as the Global Partnership for
Education , The "Education Cannot Wait" Fund, and others. The alliance also includes private
sector institutions such as Microsoft, the International Association of Mobile Networks,
Weidong, Google, Facebook, and others. Such institutions provide services in technology and
communication and enhance the capabilities in the service of education. The alliance primarily
seeks to achieve the objectives below:
Assisting countries in mobilizing resources, implementing innovative and local-appropriate
solutions to provide distance education, and promoting methods based on high-tech, simple
or non-technology based.
Finding fair solutions that guarantee everyone access to education.
Ensuring a coordinated response and avoiding overlapping efforts.
Facilitating the return of students to school when schools reopen,
thereby avoiding high drop-out rates.
Facilitating the return of students to school when schools reopen,
thereby avoiding high drop-out rates.

Within the framework of the United Nations sustainable development plan, the UNESCO has
intensified its support to ensure that the Corona crisis encourages innovation and does not
exacerbate inequalities in learning, taking it upon itself to take care of access to information,
given that education will otherwise remain incomplete.
Therefore, it works to support comprehensive access to information through digital solutions and
enewable technologies.

12

An Initiative of Asbar Center

The UNESCO developed programs that assist with distance learning, including the application
of "Black Board", which depends on the design of study materials, assignments, assignments
and tests and electronic correction, as well as communication with students through a virtual
environment, and applications via smart phones. Also available is the "Edmodo" digital
platform and "Google Classroom", among others, which are free social platforms that provide
teachers and students with an environment for communication, cooperation and exchange of
educational content.

According to UNESCO, one of the tangible results of Coruna is the socio-economic gap
between learners, as children in difficult circumstances are affected more than others.
It is noteworthy that more than 365 million children are not receiving food from school feeding
programs, as food is necessary to keep them healthy and motivated to learn. The lack of
access to school meals may be associated with families losing their income due to the crisis,
and families may then resort to adapting negatively to meet these needs, including child labor
and reducing the number and quality of meals, which is a threat to the immune system of
children who need it in these conditions.
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Fourth: Corona's challenges to education.
Coronavirus posed challenges to the educational institutions in most countries, and these
challenges were represented by the continuation of education with the disruption of schools
and the shift to distance learning.
According to a World Bank report entitled: Educational challenges and opportunities of the
Coronavirus (COVID-19) pandemic, the Corona crisis comes at a time when the countries of
the world suffer from a general crisis in education. There are a large number of students in
schools, but in reality, they do not receive the basic skills needed in working life. And this
pandemic could further exacerbate the matter.
In addition to the expected losses in learning, it is also feared that the student dropout rates will
rise, not to mention their loss of their daily meals in school.
Among the expected challenges is the lack of equality in education systems between
countries, where it is feared that the negative effects of the pandemic will affect poor children
more than others.

As for the female students after this pandemic, it is expected that many girls will return to
pursue their education after the end of the Covid-19 Crisis, but some are expected to never
return to school.
It is noteworthy that the middle-income and poorest countries will be the most affected in the
field of education, because the richer countries are better equipped in terms of preparing for
the transition to online learning. In poorer countries, students do not have Internet access, or
portable computers at home, and some of them do not get support from their parents. This is
where speeding up programs that target the most vulnerable individuals comes in.
Among the challenges facing education is the continued closure of schools, as this can lead
to the loss of gains that have been achieved with difficultly in the field of education.
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Another challenge is that the methods of distance education face differences
governed by the capabilities of countries, even at the level of one country. Here
we are talking about the digital divides and infrastructure preparedness. Many
countries lack the equipment for distance education, especially in the absence of
previous experiences they need to verify the extent of their success in this crisis.

One of the challenges, especially in the Arab region, is the absence of psychological
and social readiness to deal with distance education. Students and families are
accustomed to physical learning, so there is a need for psychological treatment of
the matter, as there is a state of fear and boredom that controls dealing with this type
of learning, which needs mental presence and complete psychological preparation.
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Fifth: Corona's opportunities for education.
Looking at the other side of the issue, i.e. the side that can be bright, it can be said that the crisis
which Corona created in education led to the direct involvement of parents in the education
process, where they could be teachers of their children by being with their children during the
closure. It can also be seen how far the teachers achieved by benefiting from this experience, as
many of them entered the digital world in a good way. As for the students, they discover the
value of self-education and time management.

Some specialists believe that the current experience in distance education is a prelude to
the post-Corona education stage, which is believed to be successful. This is expected to
help overcome many of the problems that hinder direct education that requires students to
attend the same place. They also see that this experience will contribute significantly to the
development of teaching and learning processes in terms of developing teaching policies,
curricula, teaching methods and evaluation.
These specialists expect that distance education will be an important part of the education
system, and will pave the way for a new and advanced stage in the educational process in
which individual differences among the students are taken into account. This pandemic can
also be a great opportunity to develop tests and diversify the means of evaluation so that
they will be no more limited to measuring academic achievement in one way, that used to
administer the tests without measuring the higher skills and cognitive aspects of students.
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Some reports that provide some educational scenarios after Corona indicate that there will
be more focus on investing in startups and technology. It is estimated that the value of the
e-learning market worldwide will exceed 300 billion dollars in 2025.
The cost of education is also expected to decrease, because students remain at home in
their distance learning, and the psychological pressure felt by students and teachers alike
resulting from attendance and commitment to traditional classes will also decrease.

One of the potential opportunities after Corona is the tendency towards individualizing
education so that the student can choose the source from which to learn, so s/he can learn
mathematics from America, science from Germany, and so on. In addition, the student can
learn in the manner and speed that suits him/ her, and head more towards the things that
make him feel joyful.
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Sources and references
1. Webinar: Education after Corona: Opportunities and challenges, Asbar World Forum,
Riyadh, 25 March 2020, available at: https://www.youtube.com/watch?v=iNp_eEi-7Ng
2. Webinar: What will the world be like after Corona? Asbar World Forum, Riyadh, April 9,
2020, available at the link: https://www.youtube.com/watch?v=fFuBERiQ8c0
3. UNESCO's website, an article on Corona's impact on education
https://en.unesco.org/news/prioritize-health-and-well-being-now-and-when-schools-reopen
4. UNESCO's website, and article on the coalition launched to support learning and the
disadvantaged https://ar.unesco.org/news/lywnskw-tjm-lmnzmt-ldwly
wshrk-lmjtm-lmdny-wlqt-lkhs-tht-mzlw-thlf-ws-ldmn-stmrr-ltlwm
5.Voice of Arab Radio website:
https://www.maspero.eg/wps/portal/home/radio/stations/arabs-voice
6. Al Riyadh Newspaper http://www.alriyadh.com/1816856
7. How education will change in the Middle East, article at the website of: Forbes Middle
East: https://www.forbesmiddleeast.com/ar/innovation/opinion/the-education-systemtransformation-test
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Webinar/ Asbar World Forum

Initiatives and Measures to Support the Small
and Medium Enterprises (SMEs)
March 30, 2020

Speakers

Moderator

Webinar/ Asbar World Forum
Mr.Muhammad Al-Maliki
Deputy Governor of the
General Authority for Small
and Medium Enterprises
"Monshaat."

Mr.mohammed Abu-Naja

Dr.Fahd Al-Shethri
Monitoring Undersecretary
ofthe Saudi Arabian
Monetary Agency (SAMA).

Mr.Badr Al-Suwailem
CEO of Oryx Company.

Mr.Humam Hashem
General Manager of the Small
and Medium Enterprises
Bailout Program.

Mr. Nabil Al-Mubarak
Former CEO of the Saudi
Credit Information Company.

Initiatives and Measures to Support the Small
and Medium Enterprises (SMEs)
Executive Vice President,
Corporate Banking
Riyad Bank

March 30, 2020
The most prominent recommendations
Speakers

Stressing that the affected small and medium-sized
enterprises operationalize crisis management plans
and set a clear and dynamic work plan that is
adaptable to any urgent developments.
Mr.mohammed Abu-Naja

Dr.Fahd Al-Shethri
Mr.Muhammad Al-Maliki
Monitoring Undersecretary
Deputy Governor of the
Executive Vice President,
ofthe Saudi Arabian
General Authority for Small
Corporate Banking
Monetary Agency (SAMA).
and Medium Enterprises
Riyad
The SMEs should focus
onBank
setting priorities
and
"Monshaat."

Moderator

The SMEs should be keen on knowing about the services
and initiatives provided by the State to support them in
facing the Corona crisis, and communicating effectively
with the official authorities in this regard, especially
Mr.Humam
Hashem
Mr.Badr
Al-Suwailem
Mr. Nabil Al-Mubarak
agencies.
"Monshaat"
and the financing
CEO of Oryx Company. General Manager of the Small
Former CEO of the Saudi
and Medium Enterprises
Credit Information Company.
Bailout
Program.
The SMEs should investigate
the
financing opportunities

ensuring that loans and the current State support are

before starting their future projects; which helps to benefit

optimally used to raise their efficiency now

from the best financing options; without having to accept the

and in the post-Corona stage.

options available only when experiencing future crises.

The most prominent recommendations
The webinar is on the International Aspar Forum YouTube channel
Initiatives
MeasurestotoSupport
Support
Small
Medium
Enterprises
Initiatives and
and Measures
thethe
Small
andand
Medium
Enterprises
(SMEs)(SMEs)
Stressing that the affected small and medium-sized
enterprises operationalize crisis management plans
and set a clear and dynamic work plan that is

The SMEs should be keen on knowing about the services
and initiatives provided by the State to support them in
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Initiativesand Measures to Support
the Small and Medium
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Themes:
First: Recommendations.
Second: SAMA initiatives and measures supporting small and medium enterprises
affected by the Corona crisis.
Third: Small and Medium-Sized Enterprises Bailout Program and its role in facing
the negative financial and economic impacts of the Corona crisis.
Fourth: Initiatives and measures of the General Authority for Small and MediumSized Enterprises (SMEs) in facing the Corona crisis.
Fifth: Programs and initiatives of the Saudi banks and the financial sector to support
small and medium-sized enterprises to overcome the effects of the Corona crisis.
Sources and references.
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Executive Vice President,
Corporate Banking
Riyad Bank

Dr.Fahd Al-Shethri
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Moderator

Mr.Badr Al-Suwailem
CEO of Oryx Company.

21

Mr.Humam Hashem
General Manager of the Small
and Medium Enterprises
Bailout Program.

Mr. Nabil Al-Mubarak
Former CEO of the Saudi
Credit Information Company.

An Initiative of Asbar Center

First: Recommendations.

Stressing that the affected small and medium-sized enterprises operationalize crisis
management plans and set a clear and dynamic work plan that is adaptable to any
urgent developments.
The SMEs should be keen on knowing about the services and initiatives provided by the
State to support them in facing the Corona crisis, and communicating effectively with
the official authorities in this regard, especially "Monshaat" and the financing agencies.
The SMEs should focus on setting priorities and ensuring that loans and the current State
support are optimally used to raise their efficiency now and in the post-Corona stage.
The SMEs should investigate the financing opportunities before starting their future projects;
which helps to benefit from the best financing options; without having to accept the options
available only when experiencing future crises.
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Second: SAMA initiatives and measures supporting small
and medium enterprises affected by the Corona crisis.

The Corona crisis stands out as an unprecedented challenge for small and medium enterprises,
given the financial and economic consequences it brought about including: The sudden decline
in demand for products or services, shortage of manpower, interruption of supply for small and
medium-sized enterprises, weak purchasing power, and employees availability at workplaces,
especially for facilities that cannot operate remotely.

Saudi Arabia has approved several measures and initiatives to mitigate the financial and
economic impacts of Coronavirus on the private sector; especially on the small and mediumsized enterprises. In this context, the Saudi Arabian Monetary Agency (SAMA) has worked on
preparing a bailout program in the amount of about (50) billion riyals. The program aimed at
supporting and empowering the private sector which plays a pivotal role in promoting economic
growth through a package of measures, the most important of which include the following:
• First: Supporting SMEs:
This is done through three integrated programs aimed at mitigating the effects of precautionary
measures to combat Coronavirus.This is particularly aimed at reducing the burden of fluctuating
cash flows and supporting working capital for this sector, enabling it to grow during the coming
period and contributing to supporting economic growth and maintaining employment in the
private sector. These programs are as follows:
1. Deferred payments program: Depositing an amount of (30) billion riyals for banks and financing
companies, in exchange for delaying the payment of the dues to the financial sector (banks and
financing companies) for six months by the SMEs.
2. Loan Funding Program: Providing concessional funding for SMEs in an amount of (13.2) billion
riyals, through loans granted by the banks and financing companies to the SMEs. Such funding is
aimed at supporting business sustainability and growth during the current stage. This contributes
to supporting economic growth and maintaining the levels of employment in these SMEs over a
period of six months.
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3. Loan Guarantee Program: An amount of (6) billion riyals is deposited with the banks and
financing companies to enable them to exempt SMEs from the costs of the loan guarantee
program granted to these enterprises. This is aimed at reducing the cost of lending to facilities
benefiting from these guarantees during the fiscal year 2020 and supporting the expansion of
financing for a period of six months for SMEs.
• Second: Supporting points of sale and e-commerce transaction fees:
In this context, payment fees are supported for all stores and private sector establishments for
(3) months, with a total amount greater than (800) million riyals. The Saudi Arabian Monetary
Agency (SAMA) bears these fees for the benefit of payment service providers participating in
the national system. The Agency instructed all banks to defer the payment of installments for
three months for all financing products without any additional cost or fees for the Saudi workers
covered by the unemployment insurance system (Sanid), starting April 2020 .
•Third: Regarding the enterprises affected by the precautionary measures that have been
adopted, coordination has been made with banks and financing companies to facilitate
payments related to funding these facilities.
The importance of these programs is evident while having the negative effects brought about
on the SMEs by the breakout of the Corona crisis. Such programs are inevitable due to the fact
that the SMEs sector is extremely important in the national economy in terms of contribution to
local production and employment. Furthermore, SMEs sector has a significant role to play in
realizing the Saudi Vision 2030.
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Hence, SAMA has worked to mitigate the burdens on the SMEs during the Corona crisis,
with the funding agencies focusing on the priority aspects. SAMA also provided the
opportunity to communicate with any establishments that were affected by the Corona
crisis and worked with them, case by case, to find appropriate measures and assess the
damages they suffered. These measures included adjusting or restructuring the current
funding without incurring any further fees.
Indeed, SAMA's support for SMEs during the Corona crisis would contribute to reducing
their losses and helping them retain their employees and workers. This would enable
these enterprises to play their role in a manner that reflects stable markets, safe
purchasing power and reaching the target growth rates.
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Third: Small and Medium-Sized Enterprises Bailout Program and its role
in facing the negative financial and economic impacts of the Corona crisis.

It is worth noting that the bailout program for SMEs was established in accordance with the
decision of His Excellency the Minister of Finance No. (1166), dated 4/5/1425 with the aim of
overcoming the obstacles to financing economically viable SMEs that do not have the ability to
provide the required guarantees to the financing agencies. The program aims at assisting SMEs
in obtaining the necessary Islamic funding to develop and expand their activities. It encourages
financial institutions to deal with the SMEs sector, and attracts a new segment of owners of
these enterprises that are not accustomed to dealing with financing agencies. The overall goal is
to develop the SMEs to play their important role in the national economy through providing new
job opportunities and developing the provinces that are less economically active.

Over the last period, the guarantee program raised its share in the Kingdom's total funding from
4% in 2018 to more than 9% now of the total funding that is granted for SMEs.
Under the current Corona crisis, the Saudi Arabian Monetary Agency, in cooperation with the
SMEs, launched the Guaranteed Funding Program.
This program guarantees (95%) of the funding amount based on the mechanisms approved
under the Loan Guarantee Program (Kafala). The main goal here is to provide additional
support, enhance the creditworthiness of the micro, small, and medium enterprises and
overcome the challenges of financing these facilities. This reduces the impact of tight cash
flows, facilitates the service of its customers, and supports the payment of salaries and dues of
its employees. Access to the Guaranteed Funding Program was made available through banks
and finance companies subject to SAMA supervision. Such companies are part of the SMEs
Loan Guarantee Program. All micro, small and medium enterprises were also allowed to benefit
from the Loan Guarantee Program for the various types of facilities currently provided for these
establishments, including but not limited to (funding employees' payrolls, funding utility bills,
funding the working capital, and refinancing facility).
The Guaranteed Funding Program exempted the establishments from any administrative fees
and from providing any guarantees in kind. The Monetary Agency also bears the security
fees in favor of the Loan Guarantee Program (Kafala). The Guaranteed Funding Program will
allow facilities to start paying off in six months after funding, guaranteeing maximum profits and
fees charged by the funding agencies not exceeding (4%) of the annual funding.
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Fourth: Initiatives and measures of the General Authority for Small
and Medium-Sized Enterprises (SMEs) in facing the Corona crisis.

The main objectives of the General Authority for Small and Medium-Sized Enterprises
(Monshaat), which was established in 2016, can be summed up as follows: Organizing,
supporting, developing and nurturing the SMEs sector in the Kingdom according to the best
international practices. The aim behind this effort is to raise SMEs productivity and share in GDP
from 20% to 35% by 2030. Monshaat is also diversifying the sources of financial support delivered
for SMEs, and it sets policies and standards for funding projects that are classified as small and
medium projects. It also provides administrative and technical support to the facilities in
developing their administrative, technical, financial, marketing, human resources, etc. It
promotes the role of banks and the lending funds and motivates them to play a bigger and
effective role in financing and investing in enterprises. It establishes and supports programs
necessary for enterprise development. This requires that "Monshaat" seeks to remove
administrative, organizational, technical, procedural, informational and marketing obstacles
facing enterprises in cooperation with the relevant authorities. It also finds the technology and
business incubators, in addition to setting and introducing programs and initiatives to find
investment opportunities for enterprises. It transfers and localizes relevant technology to
develop the performance and productivity of these facilities, including supply chains.

As for the role of "Monshaat" in light of the announced initiatives to stimulate and support the
affected SMEs during the Corona crisis, and in line with the concentrated efforts of the Saudi
government, “Monshaat” announced the deferral of due payments to its clients within the indirect
lending initiative for a year as of 3/17/2020.
This decision is more bolstered by stimulating SMEs lending to overcome the effects of
Coronavirus by adjusting the initiative performance indicators to exempt the initiative partners of
the profit margin 1.5 %, and of the minimum and maximum lending, in addition to the conditions
for lending in the promising areas and the targeted sectors to include all regions and sectors. It
also allowed lending to the facilities that previously obtained funding by the partners by 50%.
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Also, Monshaat's facilities and programs, including remote general and professional consulting,
made it possible to implement the recommended preventive and precautionary measures to
control Coronavirus. This is done by transforming the virtual services of the facilities support
center.
The virtual center services include the provision of counselling, training, consulting services, and
organizing workshops that can be attended remotely, and preparing an integrated guide for how
to deal with crises.

In light of the Corona crisis, “Monshaat” is trying to provide its services remotely, including the
funding portal. This portal is designed to connect small and medium-sized enterprises wishing
to obtain funding with the various financing entities registered in the portal. Such entities
include banks and financing companies, where SMEs can pick up the appropriate financing
offers.The funding portal's aim is to assist small and medium-sized enterprises in obtaining the
required funding, reduce funding costs, save time and effort spent on processing the
application for funding, facilitate access to funding entities in all parts of Saudi Arabia, and
bridge the funding gap through providing a one-stop-shop portal.
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Fifth: Programs and initiatives of the Saudi banks and the financial sector to support
small and medium-sized enterprises to overcome the effects of the Corona crisis.

Saudi banks were at the forefront of sectors that implemented initiatives and programs to support
small and medium-sized enterprises. This effort emanated from the effort to mitigate the effects
and repercussions of Coronavirus, support business sustainability, and the Kingdom's economic
growth.
In fact, the role of the banking sector in supporting small and medium-sized enterprises starts from
the programs offered by banks, and it comes as a complement to what this vital sector has. Other
than the current situation that emerged due to the outbreak of Coronavirus, since the launch of the
transformation program 2020 and the Saudi vision 2030, the packages of initiatives from all sectors
related to SMEs, such as Kafala, Monshaat and other private sectors, have not stopped.

Also, the banks extended the payment of installments for 6 months. They also cooperated with
Kafala program to reduce the payments and fees related to granting or scheduling small and
medium-sized enterprises' premiums. Such measures have a major role in ensuring business
sustainability for these enterprises and the growth of this sector during the current stage. This is
realized in a way that contributes to supporting economic growth and maintaining the workforce in
these facilities, reducing the negative financial impact on suppliers and services related to this vital
sector.
During the Corona crisis, the banks focused on the direct support of funding for the working capital
of small and medium-sized enterprises and extending and rescheduling the installments in line
with the cash flows. They also provided emergency facilities to support business sustainability,
such as financing salaries and points of sale. As for electronic and cash services, they entered into
partnerships with financial technology companies (Fintech) to activate e-commerce, collect funds
and facilitate the entry of small and medium-sized enterprises into the e-commerce market.
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It is noticed that the strength of the banking situation and the safety of the precautionary
measures taken by the Saudi Arabian Monetary Agency and Saudi banks have contributed to
their ability to take what have been referred to as initiatives and measures. Such tactic would
mitigate the effects and repercussions of the Corona crisis on the private sector in general
and on the small and medium-sized enterprises in particular.
They provided their support to the enterprises affected by the crisis with soft loans to pay the
salaries of their employees and to resume their activities.
On the other hand, it is noticed that the role of the financial sector in funding small and
medium-sized enterprises to overcome the Corona crisis has been divided into two parts.
The first relates to the implementation of programs announced by the Saudi Arabian
Monetary Agency "SAMA", which included the Kafala program for funding small and mediumsized enterprises. The second relates to the program announced by the Public Authority for
Small and Medium Enterprises (Monshaat). As for the role of the financing sector, it relates to
postponing the installments for a period of 6 months, and this is what was worked on
immediately to help small and medium-sized enterprises to overcome these critical moments.
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In contrast to the announced programs, the financial leasing companies have taken several
additional measures to support this vital sector. Such measures included stopping all legal
measures taken against the small and medium-sized enterprises in default, rescheduling
some debts that were not covered by the terms of the announced programs, and trying to
reduce costs on small and medium-sized enterprises, either through rescheduling costs, or
reducing profit margins on new operations.

It is further noticed that the initiatives announced by the Saudi Arabian Monetary Agency
"SAMA" involved direct and indirect support to the financing companies themselves, in
order to enable them to exempt small and medium-sized enterprises from the costs of the
Loan Guarantee Program. The aim is to contribute to reducing the cost of lending to
enterprises benefiting from these guarantees, especially in light of these installations being
affected by the repercussions of the Corona crisis. This was also to face the fluctuating cash
flows and supporting the working capital in general, and empowering it to grow.
Generally speaking and keeping in mind what has been mentioned in the themes earlier, it
becomes evident that the Saudi government has taken several urgent measures to mitigate
the effects of the Corona crisis on SMEs most affected by the consequences of this global
pandemic.
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The most prominent recommendations

Benefiting from the experience of crisis management

Highlighting the State's efforts in caring for the Saudis

and the Coronavirus pandemic in developing an

abroad, and providing them with the necessary support

integrated strategy that will be applied effectively in

during the Coronavirus pandemic exceptional

the event of any future emergency crises.

circumstances.

Documenting the Saudis' experiences abroad during
the Coronavirus pandemic, based on their daily life
experiences, in a way that reflects the lessons learned.

Surveying opinions of the Saudis abroad during
the Coronavirus pandemic, in order to assess the services
provided by the Saudi official authorities, the deficiencies, if
any, and the appropriate solutions to address them from
their point of view.
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April 2, 2020
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Themes:
First: Recommendations.
Second: Efforts of the Saudi embassies to take care of the Saudis abroad
during the Coronavirus pandemic.
Third: Procedures to return Saudis to the Kingdom during the Coronavirus pandemic.
Fourth: Precautionary measures for dealing with Saudis after returning to the Kingdom.
Sources and references.
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Mr. Abdulaziz Al-Eid.

Dr. Hana' Hijazi.

Moderator

Ms. Asma' Al-Abudi
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First: Recommendations.

Benefiting from the experience of crisis management and the Coronavirus pandemic in
developing an integrated strategy that will be applied effectively in the event of any future
emergency crises.
Documenting the Saudis' experiences abroad during the Coronavirus pandemic, based
on their daily life experiences, in a way that reflects the lessons learned.
Highlighting the State's efforts in caring for the Saudis abroad, and providing them with the
necessary support during the Coronavirus pandemic exceptional circumstances.
Surveying opinions of the Saudis abroad during the Coronavirus pandemic, in order to assess
the services provided by the Saudi official authorities, the deficiencies, if any,
and the appropriate solutions to address them from their point of view.
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Second: Efforts of the Saudi embassies to take care
of the Saudis abroad during the Coronavirus pandemic.

During the circumstances that the world is experiencing as a result of the Coronavirus
pandemic, Saudi Arabia proved to have a great ability to deal with this crisis and its
repercussions and limit its effects at the internal and external levels. Accordingly, it gained
more of the world's confidence and respect. This effort bore fruit because of the effective
concerted measures taken by the various government agencies.
At the same time, the Kingdom's political leadership directed the Saudi embassies and
representatives abroad to serve the Saudi citizens during the Coronavirus pandemic, and
provide all means of comfort until they return to the Country onboard the Saudi Airlines.
The Saudi embassies in many capitals of the countries worldwide played an active and positive
role in helping the Saudis to overcome the difficult ordeal they were experiencing due to the
outbreak of the new Coronavirus pandemic. So, they helped the stranded Saudis abroad,
providing them with various services including accommodation in a real effort to overcome all
the difficulties they faced in those countries.

The Saudi embassies followed up the conditions of the stranded citizens, their families and
their companions since the outbreak of the Coronavirus pandemic. They made sure to provide
everything that would guarantee the people's safety until they return to their homeland safely.
The embassies also provided accommodation for the stranded Saudis in the host countries,
providing them with food, healthcare and follow-up to ensure they are safe against the virus
infection. This was especially the case in the countries that witnessed large-scale spread of the
virus, mainly in America and Europe. The embassies delegated employees from the embassy
to be with the people in hotels, meet their needs and provide healthcare, until the conditions
permit for their repatriation.
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The Saudi embassies provided all the preventive services and instructions on
Coronavirus. They also provided full care for all citizens, including stay at luxurious and
safe hotels, open travel tickets and other services.
The embassies intervened to meet the requests of tourists and stranded citizens abroad
who do not have medical insurance. The requests were met either by the cultural attaché,
or the employers themselves. Therefore, the requests were served for medicines that
were provided for chronic diseases such as diabetes, high blood pressure and the like.
Requests were also met for emergency first aid cases. They were also met for cases of
suspected infections of Coronavirus, with two contact numbers were assigned to be in
touch in emergency cases.

In a related context, besides the services provided for the Saudi citizens abroad due to
the precautionary and preventive measures taken by the competent authorities in the
Kingdom, aimed at ensuring the safety and health of all, a number of exceptional
measures have been taken to address the conditions of Saudi males and females
studying abroad and their dependents, due to the breakout of Coronavirus pandemic.
The measures were put in place in coordination with the embassy and the cultural
attaché, where the procedures included payment of medical insurance for those
whose payments stopped in the host country. Moreover, a one-month allowance in the
same amount of the monthly scholarship payment was paid to the students who left
their places of residence. The Ministry of Education, represented by the cultural
attachés abroad, has taken a number of precautionary measures to prevent the spread
of Coronavirus among the male and female students and their dependents.
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They were referred to the guidelines published for preventing respiratory infections in
educational settings, and see all preventive measures issued by the Saudi Center for
Disease Prevention and Control (Weqaya).
The cultural attachés abroad communicated awareness messages and documentaries
on COVID-19 through their official accounts on social media platforms, and through direct
communication with the students to keep them updated according to what is announced
by the local authorities and the World Health Organization. They also sent a number of
mobile phone messages to the students abroad instructing them to follow the preventive
measures announced by the Ministry of Health in the Kingdom of Saudi Arabia and the
Ministry of Health in the host countries. The Kingdom also provided the services through
the cultural attachés to all private Saudi students abroad and their dependents.

In conjunction with the procedures and facilities provided by the Saudi government to all
citizens in general, and the people abroad in particular, to protect them and prevent
infections with COVID-19, the General Directorate of Passports made use of all its staff in
its consulates and embassies to overcome the obstacles, finalize the procedures starting
with communicating with the people at their residence places, providing places for their
accommodation, and ending with enabling them to return to the Kingdom.
Indeed, the way the Saudi government handled the crisis made citizens abroad as well as
at home feel confident and safe, unlike many countries whose citizens felt insecure in such
exceptional circumstances caused by the Coronavirus pandemic.
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Third: Procedures to return Saudis to the Kingdom during the Coronavirus pandemic.

Saudi Arabia took many measures that met the needs of citizens at home. When the
Coronavirus pandemic broke out, the Custodian of the Two Holy Mosques, King Salman
bin Abdulaziz, issued directives to facilitate the return of citizens who were willing to come
back to the Kingdom after the international air flights were suspended in the Kingdom and
in many other countries. The royal directives emanated from the leadership’s sincere care
and interest in ensuring the safety and health of the Saudi people, sending a message that
the Kingdom will not abandon its citizens under any circumstances, which has been proved
true during this pandemic
.
To implement the royal order, an electronic platform has been created to serve citizens who
wish to return to the Kingdom, allowing them to enter their personal data and that of their
family members as part of the procedures to return to the Kingdom. In the early stages,
priority was given to the citizens in the countries most affected by the spread of
Coronavirus. This included the elderly and pregnant women.

The State covered the cost of returning all citizens to Saudi Arabia, as well as pre-travel
procedures and arrangements and other related logistical matters, resolving the problems
that some Saudis might have faced abroad in the host countries.
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Fourth: Precautionary measures for dealing with Saudis after returning to the Kingdom.

The crisis management plan pursued by the Kingdom during the Coronavirus pandemic along
with providing for the safe return of Saudis abroad to their homeland, included a number of
important precautions taken by the State to protect the health of citizens. They included both
quarantine and isolation, as the quarantine targets healthy people who have no symptoms and
who may have been infected. At the current state of COVID-19, quarantine targets
asymptomatic people coming back to the Kingdom, and it continues for up to14 days, which is
the virus incubation period.
Quarantine steps for the citizens returning from abroad begin with collecting the samples once
the concerned people are sent for quarantine. If the result of the first sample turns out to be
positive, the concerned person will be referred to the hospital to assess his/ her condition. If the
result turns out to be negative, the concerned person will be quarantined for 14 days (counted as
of the day of being quarantined), while the condition is evaluated on a daily basis. Then, the test
is repeated on day thirteenth.The cases are dealt with according to the presence of symptoms
and the test results. In the absence of symptoms and the test turns out to be positive, the case is
referred to medical isolation in a specialized facility.
However, if there are symptoms and the test turns out to be positive, the case is referred to the
hospital for assessment. In the meantime, medical isolation will be completed either in the
hospital or in a specialized facility according to the health condition. In the event the symptoms
appear on any day during quarantine, the case will be referred to the hospital for assessment.
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As for medical isolation, it is imposed on the Saudis who have been abroad and have
symptoms, according to the definition of COVID-19 suspected cases, for 14 days of being
quarantined. These cases are directed to a health facility for evaluation where a sample is
collected for laboratory investigation. Medical isolation includes separating the infected or
suspected person with an infectious disease in a way that prevents the spread of infection.
Medical isolation takes place in either the hospital or in a specialized facility. The case is
evaluated by the medical staff: in the event the health condition of the case requires
hospitalization, medical isolation will take place in the hospital.

However, in the event the health condition of the case is stable and does not require
admission to the hospital (according to the practitioner's guide), medical isolation will be
applied in a specialized facility (or as decided by the Command and Control Center) and
coordination will take place with the public health department in the area to complete the
procedures. If the case were in contact with a positive case and the result of the test turns
out positive, medical isolation is applied in a specialized facility (or as determined by the
Command and Control Center), and coordination will take place with the public health
department in the area to complete the procedures.
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The medical isolation of Saudis returning from abroad and their families is terminated if the
confirmed case is asymptomatic; after the sample is collected every 72 hours. Medical isolation
is ended if the test results turn out to be negative (two negative samples) and then the
concerned person completes the isolation period at home for 14 days. For confirmed cases that
are symptomatic, the sample is repeated at the end of the symptoms, then a laboratory test is
repeated 72 hours if the result is positive.The isolation period ends if the case proves
asymptomatic for 48 hours, in addition to a negative laboratory test (two samples) with 24 hours
in between. The patient is discharged from the hospital if there is no other medical reason for
his/ her stay and they complete isolation at home for 14 days.

It is worth noting that according to the health monitoring act applicable at the entry ports issued
by Royal Decree No. M /47 on 7/8/1433, it would be permissible, according to Article (XVI), for the
competent authority, to place under observation any person suspected of being ill onboard an
international flight coming from an affected region. It may also subject this person to medical
test, and conduct the necessary investigations to verify his/ her health. When s/he is permitted to
move to another region, s/he must inform the competent authority in the region of destination so
that they will be followed up. This observation will continue until the end of the incubation period
of the suspected disease. The competent authority must isolate the person suspected of
carrying the disease if it suspects that there is a high risk of transmitting the disease to other
people. Article (XXII) of the same act urges all those arriving onboard international flights to the
Kingdom to adhere to the international and local health regulations and requirements to prevent
transmitting diseases that have a severe impact on public health. The competent authority shall
take all necessary preventive and treatment measures in this regard.
As part of the plans to take care of the Saudi citizens returning to the Kingdom during the
Coronavirus pandemic, the State ensured that all measures were taken immediately when the
citizens arrive to their regions in Saudi Arabia. The State also was so cautious to the question of
starting the stages of reception, quarantine, health isolation, and provision of the related
services, bearing all the financial costs incurred.
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The most prominent recommendations

Intensifying awareness campaigns by cybersecurity
agencies on how to protect individuals and institutions from
malicious cyber-attacks during crises (Corona as a model).

The ministries of Interior, Justice, Human Resources
& Social Development, and Communications and Information
Technology should proceed with providing electronic services
to the beneficiaries, as they did during Corona crisis.

Benefiting from the digital technologies in identifying the
beneficiaries' needs, and trying to meet without conflict with
the applicable regulations, while providing more
facilities to process the beneficiaries' transactions.

Carrying out an evaluation study on the deficiencies in the
services provided by the various authorities in the country
during the Corona crisis to avoid any future emergency crises.

The webinar is on the International Aspar Forum YouTube channel
Services and
and Citizens:
in Countering
Corona
Services
Citizens:Technology
Technology
in Countering
Corona
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Themes:
First: Recommendations.
Second: Introducing digital transformation in Saudi Arabia: Concept
and strategic goals.
Third: Ministry of Interior's e-services in countering the Corona crisis.
Fourth: Ministry of Justice's digital transformation in countering the Corona crisis.
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First: Recommendations.

Intensifying awareness campaigns by cybersecurity agencies on how to protect individuals
and institutions from malicious cyber-attacks during crises (Corona as a model).
The ministries of Interior, Justice, Human Resources & Social Development, and
Communications and Information Technology should proceed with providing electronic
services to the beneficiaries, as they did during Corona crisis.
Benefiting from the digital technologies in identifying the beneficiaries' needs, and trying
to meet without conflict with the applicable regulations, while providing more
facilities to process the beneficiaries' transactions.
Carrying out an evaluation study on the deficiencies in the services provided by the various
authorities in the country during the Corona crisis to avoid any future emergency crises.
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Second: Introducing digital transformation in Saudi Arabia: Concept and strategic goals.

Digital transformation refers to investment in thought and behavior change to bring about a
fundamental shift in the way we work. This is achieved by taking advantage of the great technical
development that is taking place to serve beneficiaries faster and better. Digital transformation
provides a huge potential for building effective, competitive and sustainable societies.
This is realized through making fundamental change in the services of various parties including
consumers, employees and beneficiaries, while improving their experiences and productivity
through a series of commensurate processes, accompanied by a reformulation of the
procedures necessary for implementation. Digital transformation requires enabling a culture of
creativity in the work environment. It includes changing the basic components of work starting
with the infrastructure, operating models, to marketing services and products.

There is no doubt that electronic services and smart solutions form the backbone of future
governments. They are one of the pillars of success of economic, development and social policy
for any society.
Real-time indicators confirm that Saudi Arabia has made great strides in the electronic services
and the employment of smart solutions in government activities and transactions in line with the
Saudi Vision 2030 and the major shift towards technology and knowledge. The Saudi leadership
possesses a clear vision and ambitious goals that place Saudi Arabia among the top developed
countries in these areas worldwide.
The Kingdom of Saudi Arabia has made quantum leaps to accelerate digital transformation,
adopt communication and information technology systems, and activate its uses to reach an
information society and digital economy, in addition to achieving high rates of welfare for the
citizens and the expatriates and making their life better. To realize this vision, the Kingdom
worked on developing government work and spreading the concept of electronic transactions in
various government agencies. This will set the Kingdom to be a digital model that achieves
economic sustainability and global leadership, and improves the quality of life.
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The Kingdom has adopted national strategies for digital transformation and
promising and ambitious five-year plans in cooperation with government agencies,
and has developed three implementation plans: The first started in 2006 up to
2010 , and the second started in 2012 up to 2016 , and the third plan started in 2019
and it is still undergoing up to 2022. Among its most prominent strategic plans are
digital health, digital education, digital commerce and smart cities.
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Third: Ministry of Interior's e-services in countering the Corona crisis.

The electronic portal of the Saudi Ministry of Interior is pioneering at the region level in the field of
smart services and solutions, as it is used by millions of customers on a daily basis. The Ministry
provides electronic services via the "Absher" platform where all citizens and expatriates can
access.
The Ministry also provided services for government agencies and the private sector. It is worth
noting that, during the Corona pandemic, the electronic services delivered via "Absher" have
been provided through a one-stop-shop platform that facilitates access and benefit from the
various Ministry services that can be performed in no time.
This includes the services delivered by its various departments, including traffic, passports, civil
status and other services, in addition to the services provided to dependents and sponsored
people. Among the services provided are those that require pre-registration, and others that do
not, based on the type and nature of the service required, and following the instructions relating
to each service. The services also included inquiries, booking appointments, printing electronic
forms and reviewing the various instructions issued by the Ministry.

Also, the Corona crisis demonstrated that the digital transformation in the Ministry of Interior
has achieved its desired goals; which is evidenced by the provision of many electronic services
to the citizens and to government agencies, and the level of efficiency of the performance of
these services was not affected during the crisis.
In addition, the activation of many electronic services that fall within the scope of the Ministry of
Interior during the Corona crisis has also maintained the safety of service providers and
beneficiaries alike. It has also contributed to the commitment of precautions and minimized the
presence of employees and the public in the work environment. This ensured the continuation
of the usual routine work, and the provision of all services with the required efficiency.
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Fourth: Ministry of Justice's digital transformation in countering the Corona crisis.

Supporting digital transformation programs is one of the strategic objectives of the Saudi Ministry
of Justice. This is operationalized according to the standards applicable in the leading countries in
the justice sector. The support targeting digital transformation programs in addition to automating
judicial, documentary and executive procedures are one of the most important aspects through
which these systems seek to raise the quality of judicial services provided to their citizens.
The Corona crisis presented a real opportunity to put the strategic goal related to the digital
transformation of the services of the Ministry of Justice into practice. This was evident through the
(Najiz) portal that includes more than 120 services benefitting in one way or another more than
one million subscribers. The portal is the electronic justice services platform through which all the
services of the Ministry of Justice are provided through a unified portal in order to increase the
beneficiaries' satisfaction of the of the Ministry of Justice (citizens, expatriates and business
sectors). This is to facilitate the users' access and deal with electronic justice services in an easy
and fast manner.

During the Corona crisis and before, Najiz portal included many electronic judicial services,
classified according to their judicial nature, such as court services, power-of-attorneys, real estate,
implementation, etc. The portal team added new electronic services periodically so that the portal
includes all judicial services as planned, while providing them in the best way possible. Also, the
digital transformation by the Ministry of Justice has provided a set of services for the beneficiaries,
the most important of which is the issuance of electronic power-of-attorneys, in addition to the
service of inquiring about "my power-of-attorney" that allows the beneficiaries to verify their valid
powers-of-attorneys.
The beneficiaries are provided with the possibility of canceling the power-of-attorney which they
do not wish to continue. This is in addition to verifying power-of-attorney, which allows agencies to
verify the power-of-attorney electronically through a number of available technical channels; such
as using the "Yasser" electronic government transaction network, the ministry portal, or the official
application of the ministry.
At the internal level of the Ministry of Justice, the employees are now able to carry out their work
well under the precautionary conditions which coincided with Corona crisis without exposure to
any kind of risk. This turned the Corona crisis into an opportunity for positive digital transformation
with the potential for carrying transformation to the post-crisis phase.
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Fifth: Digital transformation initiatives by the Ministry of Human
Resources and Social Development in light of the Corona crisis.

Human resources (HR) digital transformation means changing HR processes and functions to
become a technology-based and data-management mechanism. On the one hand, digital
transformation relates to the transformation of HR operations themselves, and on the other
hand the transformation of the work teams and the way of work. The transformation process
includes the organization or the company as a whole and not just a transformation in human
resource management only. All this is applicable if the goal is to achieve a successful digitalة
transformation process.
In this context, the digital transformation strategy adopted by the Ministry of Human Resources
and Social Development focuses on the rapid transformation of the available services. This
leads to the development of services internally so that they would be delivered within a short
timeframe. It also leads to less paperwork, the use of systems and applications and the
distribution of support groups onto various services. It also involves improving the usage of
digital technology and the quality of services provided. This certainly would facilitate work flow,
raise the percentage of job nationalization in the private sector, and achieve the greatest rate of
digital transformation in the services provided.

It is noticed that the infrastructure of the Ministry of Human Resources and Social
Development was ready for the digital transformation in tandem with the Corona crisis and
the related measures, as remote work was activated, and staff members were already
trained. The indicators tell us that the level of digital transformation in the Ministry has
reached 91%, and most of the services provided by the Ministry have become automated.
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In this regard, two important platforms can be mentioned under the Ministry of Human Resources
and Social Development. The role of these two platforms have emerged with the breakout of the
Corona crisis. In addition to the Future Work Company, the two platforms are as shown below:
1."Qiwa" platform:
It is an electronic platform dedicated for providing the Ministry's solutions and services. It is
intended to upgrade the electronic services provided to the human resources, upgrade and
improve the services related to the workforce by standardizing and providing products and
initiatives that are concerned with developing the labor market. It enhances the level of services
provided to the workers and work owners, serving a wider range of workers and business owners
in the private sector. It consolidates the efforts of automating the government procedures related
to the work sector, and provides a standard source of data for the employees and business
owners to facilitate the user's experience and obtain information easily. "Qiwa" platform includes
158 services, of which 80 are fully automated with no human interference.

2. "Musaned" platform:
It is an electronic platform and an integrated system that unprecedently facilitates recruitment
procedures supervised by the Ministry of Human Resources and Social Development. Its aim is
to facilitate the procedures of hiring house maids and increasing the level of preserving the
rights of all parties. "Musaned" contributes to raising awareness of employers and housemaids
by making their rights and duties clear. This entails that everyone who has a role in the
recruitment process has clear responsibilities, rights and duties towards the others. “Musaned”
platform is fully automated and includes 12 service.
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3. Future Work Company:
The Ministry of Human Resources and Social Development launched the Future
Work Company, which is concerned with remote work technologies, and it plays a
positive and significant role that has emerged in the Corona crisis. The company
has started to work effectively, and it is expected that it will adopt many initiatives
in the next stage. It also embraces the industry of innovative, unconventional and
sustainable future business patterns.
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Sixth: National Cybersecurity Authority in countering the Corona crisis.

Cybersecurity is defined as: "the protection of networks, information technology systems,
systems of operational technologies and their hardware and software components, the
services they provide, and the data they contain, against any penetration, disruption,
modification, entry, use, or illegal exploitation. This concept also includes information
security, electronic security, digital security and the like".

Based on this understanding, the National Cybersecurity Authority was established in
Saudi Arabia, pursuant to Royal Decree approving its regulation on 11/2/1439. Accordingly,
the Authority would be the competent agency in the Kingdom for cybersecurity and the
national reference in the field. Its fundamental aim is to enhance cybersecurity and protect
the vital interests of the State. Such interests include national security, sensitive
infrastructure, priority sectors, government services and activities. However, this does not
excuse any public or private entity of their responsibilities towards their cybersecurity. They
have to work and be in line with the scope of work or the tasks entrusted to the Authority.
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With the Corona crisis receiving focus and being linked with cybersecurity threats, we
find that one of the results of this crisis and the accompanying measures has been the
unprecedented dependence of individuals on technological means to communicate and
engage in daily activities and various businesses remotely. This coincided with the
exploitation of some opportunities by agencies and individuals to organize malicious
campaigns to spread electronic viruses in light of the growing dependence of individuals
and institutions on technology. It follows that in times of increased risk, cyber security
teams must be alert and flexible, and realize that the threat of cyber-attacks is much
higher than usual.

Within the framework of the Corona crisis, the National Cybersecurity Authority and the
Information Security Center have played important roles. This is especially with regard to
warning against phishing scams and fraudulent e-mails aimed at stealing personal
information of individuals and institutions, taking advantage of the circumstances in
which Saudi Arabia and the world are countering the Corona pandemic.
What captured attention was the interest paid by the authorities concerned with
cybersecurity in Saudi Arabia to countering these increasing risks. They intensified
awareness campaigns and sent warnings to various applications of certain electronic
penetrations and how to deal with them. So, with the Corona crisis, several entities in
Saudi Arabia, including the Operations Center of the National Cybersecurity Authority,
were excluded from halting work in the government sector to preserve user data, prevent
thefts, and prevent some applications from being hacked.
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Seventh: Corona crisis in light of the strategy by the Ministry
of Communications and Information Technology.

Demand for electronic transactions has increased with the breakout of Corona crisis, and
the importance of using technology, especially emerging ones such as the Internet of
Things, artificial intelligence and robots, the blockchain, 3D printing, drones and others has
multiplied. This comes in line with the priorities set by the strategy of the telecommunications
and information technology sector in Saudi Arabia. This strategy aims at developing the
Kingdom's digital capabilities in communications and information technology.
They will be invested in an optimal way in the growth of future projects in order to achieve the
Saudi vision 2030 and promote the effectiveness and performance of the public and private
sectors. This is realized by enabling digital transformation to make the Kingdom among the
leading countries in the world in the field of communications and information technology.
The strategy of technology development focuses on building an attractive ecosystem to
invest in emerging technologies and virtual and augmented reality to support the digital
transformation process in several sectors such as industry, energy, health, and the financial
and government sectors.
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First: Recommendations.

The need to raise awareness that a person is abandoning the right to move
and mobility is for the preservation of their life.
Although there are many disadvantages to the spread of the Coronavirus in the world,
many advantages should not be overlooked, whether in the field of distance education,
or work from home, or using that as an opportunity to meditate and think for scientific
creativity, or reduction of greenhouse gases that cause global warming or discovering
international cooperation.
It would be necessary to nurture generations on harmony with the self, adapting
to difficult circumstances and resolving conflicts.
Universities should on quality, whether in attracting faculty or students, and using
distance education, while realizing that it is not the best option.
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Second: Coronavirus and hindering people's mobility

Given the reality of movement and mobility before, during and after the Coronavirus pandemic, it
must be emphasized that movement and mobility are fundamental human right. A person who is
unable to move may feel how his life will improve, if s/he is provided with a means of walking or a
wheelchair. Other than that, the ability of a person to move gives him/ her access to education,
health care, employment and contact with others. There is no doubt that this ability changed a lot
in reality, as it led to a change in the nature of the atmosphere in which we live, changed societies,
and led to the flourishment of economy. However, with the breakout of Coronavirus, this reality
has changed, having an equivalent of two billion people on the globe in a state of closure.

Thus, the person waived the right to move, for a more important goal, which is to maintain his/
her right to breathe, because this epidemic is transmitted through the respiratory system, so
this right has become the most important among all other rights. Accordingly, a conflict
became afloat between the right to move and the right to breathe. This means that if we want
to live and be able to breathe, we must waive our right to move. The movement was greatly
affected as a result. In Saudi Arabia, movement and transportation decreased by 59% to
places of entertainment and shopping, by 31% to grocery stores and pharmacies, and by 65%
to parks, beaches, public squares, by 77% to buses and train stations, and by 47 % to
workplaces, and residential visits decreased by 28%. It is possible to talk about the influence
of this pandemic on movement in the United States and Europe as well. This reduced
mobility will have long-term effects that extend even after the virus recedes. The global
economy is in a state of deflation and air traffic is witnessing is going down reaching 80%
reduction in flights during the past months, and this is expected to continue.
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. Half of the airlines are expected to disappear worldwide, because they will suffer from
bankruptcy. Some existing flight routes may also be removed. What is most at risk in this
respect is the international air traffic. If the disease is not detected within a few minutes, or
more than seven and a half billion people are vaccinated against this disease, then there will be
restrictions imposed by countries on entering individuals, and here a problem arises for some
countries that depend on tourism for their income. The impact will not only be on airline traffic,
but hotels, restaurants and internal transportation will be affected through shunning cars and
services of taxi companies such as Uber. Public transportation will also receive a heavy blow
and people can turn to private individual means, given the tendency of people to move away
from close contact that leads to the transmission of the virus. On the other hand, where
domestic tourism lies, you can see a rise in this activity. Among the positive outcomes of
reducing movement is the decrease in air pollution, which may last for a short period, as
pollution returns again within a few years after the economy recovers.

Some believe that this virus will not fundamentally change the direction of the global economy,
but it will affect the basic principles upon which the global industry is based, and it will affect the
supply chains, which are often composed of several stages and distributed among countries.
This drives companies to rethink these chains global distribution networks. In other words,
supply chains will become central and closer to the corporate home countries, which will
reduce their profits in the short term.
In addition to the expected effects on the economy and the environment, this virus is expected
to have effects on direct social communication among humans, as we are witnessing social
distancing and resort to communication via electronic means, which in no way obviate the
direct communication that is necessary for mental and emotional health. Social distancing
compels us to adapt and deal positively, as this has important repercussions on the ability to
produce by working from home. Because of this, we will have the ability to deal with similar
future crises, and we must teach our children how to live with themselves in such conditions
and how to resolve conflicts.
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Examining the new reality imposed by Coronavirus, it turns out that the matter is not just about
movement and mobility. Many places have become empty, be sports fields, places of worship,
universities, or others. This means that almost all activities of life have stopped. This is a
continuation of the talk about the negative aspects of this pandemic. On other fronts, it can be
said that the confidence of people in some governments during this crisis and its aftermath has
been shaken, the poor and disadvantaged in the world will suffer more, and there will be more
unemployment. There are indications that about 36 million individuals in the United States
have applied for unemployment support approximately two months after the breakout of the
virus. In a survey carried out last month, the U.S. Institute of Economic Policy estimates that
this number is less than the real number; millions of people can be added if the procedures for
submitting these applications were easier. This reflects the warnings that had been voiced by a
number of economists that the closures around the world will accelerate job losses - which is
clearly seen in the numbers of unemployed in many of the world's economies, which can be
found in the figure below.
Corona pandemic hit jobs in the world
The lines show unemployment rates in selected economies ( cnbc )

Unemployment rate

China: 5.9%
Australia: 5.2%
Germany: 5.0%
United States: 4.4%
South
Korea: 3.8%
January, 2019

May 2019

September 2019

January 2020

May 2020

The figures indicate that the unemployment rate in the United States in May 2020 reached
14.7%, which is the highest the country has experienced since the Great Depression. The
numbers also indicate that 40% of low-income Americans have lost their jobs.
Some see this pandemic as an opportunity for reflection and intellectual production, evoking
what was created by the famous English scientist Isaac Newton who lived in the seventeenth
century during the pestilence pandemic, in which the lockdown was imposed at that time. He
discovered gravity and the developed the laws of motion, apart from other theories in optics.
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Third: Education after Corona

It is expected that after the end of the Corona pandemic, the importance of direct education
will decrease, and distance education will be more important. A large number of students in
various levels of education worldwide entered this experience for the first time. Through this
experience, distance education has transformed from merely "teaching" to an "interactive"
style accompanied by visual and auditory effects, so that the education process has become
more appealing. It is worth referring here to those programs developed by the UNESCO in
this regard, especially the "Black Board" application.
It can be used to design and correct electronic study materials, assignments and tests. Also
made available is the free “Admodo” platform, which allows students and teachers to
communicate and collaborate with each other in exchanging educational content.

Regarding the reality of distance education in the Middle East in particular, there will be
a need to review and evaluate educational infrastructure, and then restructure it to
support distance education. For example, there is a need to provide free high-speed
Internet networks for students. Based on the perception that most of the courses will be
at a distance, the students will need to meet, to play, practice activities and enjoy music.
Hence, schools may become entertainment centers, meaning that they will become a
place for gathering and playing.
One of the changes that could happen after the recovery from Corona is the decrease in
investment in schools. Rather, investment in startups and technology will be more. It is
estimated that the value of the e-learning market worldwide will exceed $300 billion in
2025.
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Educational costs and expenses are expected to decrease, as a result of students staying
home due to distance learning, as will the pressure from attendance and commitment to
traditional classes.

Another change is the trend towards adopting new approaches that compete with the
traditional approaches. Future curricula will depend on the principle of choice, so that the
student can choose between learning mathematics from America, science from Germany,
and so on, in addition to students being able to learn at the appropriate pace for him/ her,
and go towards the things they enjoy more.

It is also expected that there will an increase in the programs of science, technology,
engineering and mathematics, with more specialized institutes as well. This will be at the
expense of social science programs, due to the requirements of labor markets.
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Fourth: The World After Corona: Losers and Winners

It is expected that after the end of this pandemic, the world will be divided into winners and
losers, and the winners will take the lead. On the one hand, the role of work from home can
be strengthened for many professionals, as this is attractive for many companies, which see
this as an opportunity to save expenses, as well as save time that is lost in transportation.
On their part, employees can be more productive with a little bit of adjustments and
adaptation to this way of working. However, working from home is not an option for many
jobs that require movement and mobility, as companies will return to make up for what they
lost due to this pandemic. There are expectations that many companies will not return to the
option of large-scale employment as they did before. They will not miss this opportunity, and
they will resort to the use of robots.

There are expectations of changing societies in different ways. At the level of families and
friends, there will be convergence, and at the level of strangers there will be a continuation
of maintaining psychological distance, and physical distance will remain necessary.
Caution will also persist in dealing with urban crowds, which have been an option for
humans due to the savings in housing costs.
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Fifth: Globalization after Corona

On the level of globalization, a change is expected in this aspect, as some countries will resort to
restricting their borders and some internal movements. The digital infrastructure will be prepared
to achieve this. It is also expected that there will be cooperation worldwide in dealing with global
disasters, because biological hazards or climate problems do not know the limits.
It is expected that the old alliances will disappear, to be replaced by new ones based on survival,
not on ideology. Some countries can lose their reputation and soft power, based on the way they
have dealt with humans during the pandemic.
There are countries, such as the Kingdom of Saudi Arabia, that have dealt without discrimination
among people in providing medical services, and others have dealt in discriminatory ways.

More precisely, it can be said that globalization was experiencing decline before the Corona
pandemic. This decline reached its peak before the world financial crisis in 2008. It did not
recover, but the pandemic will certainly highlight the risks inherent in the excessive dependence
on global chains supply in favor of production resettlement. There have been a realization during
this pandemic of the fragility of the status quo, as the various facilities that produce
pharmaceutical ingredients for American consumption were in the European Union, India and
China, and these products were 97% equivalent to antibiotics.
The possible result, after recovery from Corona, is the acceleration of changes that were en route
to a new, different and more limited form of globalization. After the blast the world received due to
the behavior of some countries, as happened with France and Germany when they prevented
the export of masks even to friendly nations, where each country became struggling for itself, it
seems that it has become necessary to rethink the interdependence between countries.
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Sixth: Universities after Corona.

In strategic terms, research universities should monitor trends in the demand for creative
professionals who train cadres in their faculties, as well as the research equipment they
acquire and maintain. Operationally, these universities should adapt like any institution,
although most universities do not operate on a for-profit basis. The focus should be on
recruiting the best students rather than students with mediocre competencies, i.e. interest
in quality, not quantity.
These universities should also monitor technological opportunities so that they develop
themselves, and this applies to King Abdullah University of Science and Technology,
which formed a committee to achieve this. Distance education can be considered an
opportunity, either for students or universities alike, as a student can be enrolled in a
university at a distance, to practice other activities such as family care, or saving money.
Also, the university can cut the costs down by reducing the use of infrastructure, housing
services, and others. The universities that provide better services can stand out more than
others, attracting students even if they are elsewhere in the world.
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Sources and references
1. Webinar: What will the world be like after Corona? Riyadh, April 9, 2020, available:
https://www.youtube.com/watch?v=fFuBERiQ8c0
2. Google's report on community mobility during the Coronavirus pandemic:
https://www.gstatic.com/covid19/mobility/2020-05-07_SA_Mobility_Report_en.pdf
3. A special article on the world after Corona, an Arab news network from China:
http://arabic.news.cn/2020-04/02/c_138940554.htm
4. Details about US unemployment figures:
https://www.cnet.com/personal-finance/coronavirus-unemployment-payments-applyingmore/
5. An article in Okaz newspaper about the positive effects of home isolation with reference to
Newton, who returned from isolation with the most important scientific discoveries:
https://www.okaz.com.sa/articles/authors/2020180
6. An article on distance education during the Coronavirus pandemic
https://www.scientificamerican.com/arabic/articles/news/distance-learning-versuscovid19/
7. Dialogue on the website of Foreign Policy on globalization after the Corona
pandemic: https://foreignpolicy.com/2020/04/17/globalization-trade-war-after-coronaviruspandemic/
8. How will education change in the Middle East? An article on the website of Forbes
Middle East: https://www.forbesmiddleeast.com/ar/innovation/opinion/the-educationsystem-transformation-test
9. Corona's impact on the global economy, April 24, 2020:
https://www.cnbc.com/2020/04/24/coronavirus-pandemics-impact-on-the-global-economyin-7-charts.html
10. People with low incomes in America lose their jobs:
https://www.cnbc.com/2020/05/14/40percent-of-low-income-americans-lost-their-jobs-inmarch-according-to-fed.html
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First: Recommendations.

Envisioning possible scenarios on how to deal with each stage of Coronavirus
pandemic (Covid-19), provided that they include the appropriate mechanisms that fit
the characteristics of each stage based on the spread rates and severity of the virus.
A gradual action in taking any precautionary measures to deal with or mitigate
the Coronavirus pandemic, starting with in the areas with the lowest spread rates of
the virus, and take a two-week period (i.e., the incubation period) as a buffer to identify
the effectiveness of measures.
Ensuring having sufficient and credible information on the extent of the virus spread
rate in every country worldwide, the most affected areas, the available treatment
options and the healthcare provided.
Increasing the space for various educational materials to stop societal stigmatization
and discrimination against the people who may have been infected with or recovered
from COVID-19. This would encourage community members to adopt supportive
behaviors related to the disease.
Strengthening international cooperation with governments and health organizations
in fighting COVID-19.
Intensifying scientific research efforts to search for effective medications with proven
results for COVID-19 which they have to tested in the laboratory in the shortest
possible time.
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Second: Introducing Coronavirus (Covid-19)

COVID-19 refers to one of the common types of viruses in the world, which may affect most
people during their lifetime. They may infect both human beings and animals, and there are
several types of these viruses, that can cause infection and make people ill. Most often the
result in severe diseases to the upper respiratory system. Because of this infection, sometimes
severe diseases such as the Sever Acute Respiratory Syndrome (SARS) and the Middle East
Respiratory Syndrome (MERS) may be caused. Coronaviruses have been first discovered in
the 1860s, with their origin is still unknown, but they have gained its name relative to their
crown-like shape.
Although Coronaviruses cause the common symptoms of common cold in general, which can
be treated by rest, and taking over-the-counter medications, there are some severe types of
these viruses. For instance, 475 people, who were diagnosed with MERS, lost their lives in
Saudi Arabia and elsewhere in the Middle East, Africa, Asia, and Europe. In a related context, a
new type of Coronavirus has appeared recently and it has been known as the Wuhan virus or
nCoV-2019 or (COVID-19) for short.

Scientists believe that the new virus can spread from one person to another by close contact
through the respiratory system. In March 2020, the World Health Organization declared it has
classified the Coronavirus 2019 (COVID- 19) as a pandemic.
It is noticed that the epidemics that appeared in the past two decades are not new. For
example, there are the Severe Acute Respiratory Syndrome (SARS-COV), the Avian influenza
and many others. It is estimated that around 7% of these epidemics are of animal sources, as
wild animals possess a large number of germs and microbes, that can be transmitted when
contact takes place between wild animals and pets. These microbes and germs will multiply,
and they will later be transmitted to human beings. In rare cases, germs may be transmitted
from wild animals to human beings directly. What is certain is that in the last century, there was
no such a pandemic like COVID-19 in terms of rapid spread and infection.
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Third: Potential global health scenarios for (COVID-19).
The World Health Organization (WHO) reports that COVID-19 represents a new strain not

previously identified. According to the organization, in about 3% of reported cases, the virus
is fatal. The risk of death increases for older people, and the situation gets worse with having
previous ailments. Thus, relatively few cases have been recorded among children, and more
research is required to understand why.
Several scenarios are expected regarding the future of COVID-19. The most important of
which can be explained as follows:
1. Scenario (I) (ideal): That public health agencies and institutions in different countries have
their grip over COVID-19, and be able to come up with decisive ways and procedures to deal
with and control the disease.
2. Scenario (II): The world is swept over by COVID-19, and becomes uncontrollable,
particularly in the less developed countries. The situation gets worse to insurmountable levels,
but starts improving thereafter, similar to what happened with the Ebola outbreak during 20142016. The epidemic spread at the time in West Africa and caused more than 11 thousand deaths
and infected about 28 thousand people, but stopped spreading at a certain stage.
3. Scenario (III): COVID-19 spreads and becomes a reality that we have to coexist with. This
scenario is similar to what happened when the swine flu virus (H1N1) spread. It spread among
almost 21% of the world's population, and the World Health Organization declared a pandemic
state. However, the virus has now become seasonal. It appears every year and disappears on
its own all
over the world. Although the mortality rate of COVID-19 is lower than SARS, it is more fatal
because of its spread rate. It cannot be concluded whether COVID-19 is seasonal or not, unless
a long period of time has passed. Years are needed during which the behavior of this virus can
be observed. The behavior of SARS differs from the behavior of MERS, and the behavior of
COVID-19 is different from the two viruses.
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Fourth:The extent of effective medications for (COVID-19).

Current indications show that there are no fully confirmed medications approved by the World
Health Organization so far for COVID-19. However, there are medications under investigation,
through observational and clinical experiments for patients with MERS. It is important to note
that misinformation about COVID-19 has become common, and there is no aspect that has not
been affected by deception related to this crisis. For example, there has misguided information
on the origin of COVID-19, unproven prevention and treatment methods. Perhaps the riskiest
misinformation are the calls for the use of approved drugs that are used for other purposes.
Such drugs that have not been laboratory proven to conquer Covid-19.

The World Health Organization urges the countries to prepare for the worst, and raise their risk
assessment to the highest level. It also confirms that this is a true test for all countries, and that
the failure of the relevant health authorities to discover cases of infection and their lack of
preparedness is not an excuse not to search for a cure for the disease.
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Fifth:The role of international organizations and (WHO) in fighting (COVID-19).

International organizations in general, WHO in particular, and the governments worldwide are
playing a major role in preventing the transmission of Coronavirus through monitoring and
reducing its spread rate to the minimum. Realizing the importance of full international
cooperation, as well as the concerted effort performed by the individuals and governments at the
local level, is another step on the road of fighting the virus. Evidence on the ground confirms that
achieving victory in countering this pandemic depends on coordination and cooperation among
the countries. For instance, sharing information and research results, along with the citizens
’commitment with the precautionary measures, creates greater opportunities for success to
eliminate the virus.
Public health groups and organizations worldwide, such as the U.S. Center for Disease Control
and Prevention (CDC) and (WHO), work together, monitor the pandemic and post updates on
their websites. These institutions make recommendations on disease prevention and treatment.

WHO, for example, developed a strategy for dealing with COVID-19. This strategy is updated
periodically based on the lessons learned from the pandemic. The goal is for the countries to
control the spread rates of the virus and reduce transmission. By and large, this is to lead to
complete prevention if possible, thus reducing COVID-19-related deaths. The strategy also
focuses on middle-income countries with weak health systems and infrastructure, especially
in countries stricken by conflicts.

80

An Initiative of Asbar Center

According to the reports published by WHO which has a major role to play during in the
Coronavirus pandemic, undergoing actions and measures worldwide must be more closely
linked to the evolving nature of the virus. This means that these actions and procedures
have to take place according to the following framework:
First: Controlling the spread rate of (COVID-19): When there is spread, contacts must
be identified and tracked, while controlling the spread through detection, testing, isolation,
care provision and quarantine.

Second: Efficiency of the health system, including service providers and others, in coping
with the significant increase in the positive cases of COVID-19 that need treatment, mainly
the critical ones. All cases, regardless of severity, need to be isolated, ensuring the presence
of trained health care providers. Quarantine rules shall also be applied through isolating the
patients in designated places, health institutions, or at home, while providing health care for
each case, and tracking contacts through daily follow-ups.
Third: More effective reduction to the risks of the virus outbreaks. This requires identifying
causes of the breakouts, the necessary precautions such as social distancing and reducing the
risk of new outbreaks of (COVID-19) by following the infection control procedures at hospitals,
testing all medical teams and patients, and following up on critical cases, while preventing the
spread of the virus in enclosed spaces where it is difficult to apply social distancing, such as
markets, restaurants, public services, and others. In this context, we must work to increase
social distancing in crowded places such as schools, universities, large crowding areas, and
sports events to reduce the chances of virus transmission.
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Fourth: Raising awareness of following preventive measures at the workplaces,
educational institutions, worship places and markets. This includes physical distancing and
washing hands constantly, and following the etiquette of sneezing and coughing, while
encouraging works that can be performed from home that can be done to reduce crowding.
Fifth: Risk management for cases coming from communities characterized with higher spread
rates of (COVID-19). It is possible to identify the cases that caused many infections and spread
the virus, knowing the source of infections and the measures taken. The passengers returning
from abroad need to be isolated and quarantined.
Sixth: Community participation in taking precautionary measures to detect and treat cases
with (COVID-19) .People must be informed all the time about the reasons for tightening or
easing the precautionary measures, engaging the community when taking action. People
must be provided with accurate information through reliable channels to avoid rumors, while
alternatives are provided so as to ensure that the society adapts to the measures.

The WHO is managing the pandemic effectively, be it at the global level or at the level of each
country. It responds to the breakout of the Coronavirus disease with governments, manufacturers,
and the network of epidemiological supply chains to enhance and increase production and secure
allocations of these products to highly affected and endangered countries. The organization
shipped nearly two million protective items to 75 countries, in addition to shipping diagnosis items
to 126 countries. It also plays a pivotal role in scientific research, and in this context, it held the first
meeting to define the road map for scientific studies, and identified 9 main axes for studying the
virus and the disease it causes. It issued recommendations regarding collective planning measures
in the context of the current Coronavirus outbreak.
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Moreover, the World Health Organization and the European Investment Bank (EIB)
strengthened their cooperation for the promotion of public health, the provision of basic
equipment, training and investment in hygiene in countries most vulnerable to (COVID-19).
This helps to support resilience to reduce the health and social impacts of future health
emergencies. With the breakout of Coronavirus, the European Investment Bank is currently
evaluating more than 20 projects in vaccine development and means of diagnosis and
treatment; This leads to potential investments estimated at 700 million euros. The bank will also
participate in the European Union's ongoing initiative to announce donations for the global
response to the Coronavirus pandemic (Covid-19).
However, with the influential role played by the World Health Organization in countering (Covid19), especially with regard to developing guidelines, sharing information, and providing the
countries with basic supplies, personal protection tools, laboratory testing tools, and other
logistical supplies; the governments themselves need to be more transparent and provide more
data, in line with the laws and policies related to the right to access information and ensure
credibility during the crisis.

It should be noted that the UNESCO, in turn, is working to combat misguided and
unscientific information related to (COVID-19). It also encourages people and institutions
to critique information, and support the availability of appropriate solutions - technical or
non-technical - to ensure the accuracy of false information about the virus.

83

An Initiative of Asbar Center

Efforts to tackle the breakout of (COVID-19), as well as taking the necessary health, economic
and other measures, have to include the important role played by the governments and people,
media, influential people in society. They are vital in preventing stigmatization which the people
diagnosed with COVID-19 suffer from. It is important to intensify the various educational
materials for this purpose in order to encourage community members to adopt supportive
behaviors related to COVID-19. Given that social stigma may arise due to lacking sufficient
information on how the Coronavirus is transmitted and treated, as well as how to prevent
infection, the priority should be given to providing accurate information on the situation in each
country and the most affected regions, the treatment options available and the healthcare
provided.
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Sources and references
1. Webinar: Preparedness and response: Global insights on COVID-19. Asbar World Forum,
Riyadh, April 13, 2020, available at: https://www.youtube.com/watch?
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2. Website of the World Health Organization, Regional Office for the Eastern Mediterranean,
http://www.emro.who.int/ar/index.html
3. Report: Coronavirus ...A source of concern to the world, available at:
https://newturkpost.com/news/59395
4. How will Coronavirus end? Scenarios drawn by scientists, Al-Hurra channel, March 3, 2020,
available at: https://www.alhurra.com
5. Coronavirus and WHO ..A state of emergency or an epidemic, Sky News Arabia, February 26,
2020 , available at: https://www.skynewsarabia.com/technology/1323936
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embargo measures, April 22, 2020, available at: https://almesryoon.com/story/1296859
7. What is Coronavirus? 6 Important aspects of spread, infection and treatment, available at:
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9. Covid-19, United Nations, available at: https://www.un.org/ar/coronavirus/covid-19-faqs
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April 1, 2020, available at: https://www.popsci.ae
11.Social stigma associated with (Covid-19). WHO & UNICEF, February 20, 2020, available at:
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12.The World Health Organization and the European Investment Bank and promotion of efforts
to combat the Coronavirus pandemic (Covid-19), creating immune health systems to counter any
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First: Recommendations.

Organizing a study to verify the social impact of programs and societal initiatives aimed at
facing the repercussions of the COVID-19 pandemic. The study will have to determine the
extent to which these programs and initiatives have achieved their intended goals, as well
as pinpoint their limitations to that have to be avoided in similar conditions.
Creating an appropriate mechanism for coordination and complementarity between official
government efforts and those undertaken by charitable institutions during the COVID-19
pandemic or other emergency crises.
Focusing, during exceptional simultaneous COVID-19 and pandemic circumstances on
delivering more social welfare initiatives and programs. Concern will be channeled to the
groups most affected by the pandemic, such as the elderly and poor families.
Developing alternative social care plans that will be used in any of the emergency crises.
Realizing the importance of intensifying awareness-raising efforts devoted to the following:
Educating the families to take advantage of the emergency house quarantine
during COVID-19 pandemic conditions. The quarantine time can be utilized to
enhance the mutual relations between the spouses. It can also be used to better
communicate with the children, know their needs, and guide them to develop their
skills commensurate with their capabilities.
Rearranging social priorities by families in terms of patterns of consumer
behaviors,entertainment habits, and social relations after the COVID-19 pandemic,
in a manner that bears fruit at the levels of economic benefits and social cohesion.
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Second: COVID-19 pandemic effect on family relations.

COVID-19 resulted in a state of physical distancing that has become a reality for millions around
the world. This reality has been brought about by the precautionary measures taken by countries
to limit the spread of the new Coronavirus. As a result, family members stay together at home for
long periods, and this has had different consequences around the world.
This situation offers an opportunity to enhance the family rapprochement that many may have
missed in light of the pressures of life and the daily routine of work. Therefore, home becomes a
safe haven for family members.
Among the most outstanding outcomes of house quarantines is strengthening family relations
between husbands and easing up on the differences in views on matters of life on the one hand
and strengthening relations with their children on the other. Besides, they found themselves
forced to provide a non-routine atmosphere they desperately needed in light of the rapid pace of
modern life. Also, it is certain that the family meeting for dinner at one table was usually almost
absent in many families before COVID-19. This had positive outcomes on the stability of the
family in many respects: social, psychological, behavioral, emotional, and educational.

Also, the family gathering in light of the new reality imposed by COVID-19 created an opportunity
for closer communication with the children. This provided them with some skills that are
appropriate for their age through joint home activities with their parents. Such skills were driven
by the children's wishes and hobbies. The parents also helped their children with distance
learning. They could identify children's needs, desires, inclinations, and became more aware of
the individual differences between them. This made them consider these aspects, directing their
children to positive aspects that help them overcome life problems that may face them in the
future. They also became more able in implanting religious and social values, and educating their
children on health matters to protect them from the transmission of infectious diseases. This time
provided an opportunity for educating the children on personal hygiene and physical distancing
during pandemics.
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Indeed, the repercussions of the pandemic put family members in all countries of the world
before a real test. The strength of their relationships and the extent of their success in forming a
cohesive family with distinct moral values is put to test. The weakness of their relationship is
viewed through a microscopic look, which gives the parents a golden opportunity to address the
defects.
It is important to point out that being physically at home for relatively longer periods compared to
the previous situation before the pandemic, following the instruction necessitated by the current
conditions of social distancing, should not affect the marital relationship.
This makes it necessary for the parent to establish solid grounds of understanding between
them. If they succeed in so doing, their marital relationship will be enhanced. There will also be an
open dialogue among the family members, enhancing their cohesion, and providing a healthy
family atmosphere.

The importance of this lies in protecting the family from the negative effects of this pandemic. In
this case, we might be talking about the exacerbation of domestic violence, be it psychological,
verbal, or physical. These pandemic conditions may also lead to more cases of mutual abuse
among members of the same family, more cases of divorce, and other unfavorable effects that
may result from direct contact in a narrow space at home for longer periods.
In general, at the family level, the conditions brought about by Coronavirus such as cohesion,
solidarity, and convergence which the family was experiencing during the house quarantine are
supposed to affect it positively. There are some families, on the other hand, that feel bored by
their members being together almost all the time. This makes them want to break free and leave
the family once these exceptional circumstances are over.
In a related context, the status of society after COVID-19 has had extensive discussions with
different trends, meaning that they did not agree on the impact of the pandemic on social
relations in the future. Perhaps we are likely to have three possibilities for human attitudes after
this pandemic. The first is that people will not change, the second is that they will change
positively, and the third is that they will change negatively.
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Third: People's social behavior and influence by COVID-19.

It is certain that COVID-19 has brought about qualitative changes to the social behaviors of
members of society. Some of these changes have taken on a positive character, while others have
taken on a negative one.
Among the positive changes in patterns of social behavior are the extinction of unnecessary and
financially exhausting social visits, and a shift to preparing most meals at home. This was not only
motivated by economic or freedom of movement. It was motivated by health considerations and
fear of virus transmission through food prepared outside the home.
In light of the current indicators, it is expected that the people's behavior in the post-coronavirus
phase will not be the same as their behavior in the period before. New cultures and behaviors such
as social distancing, avoiding the rush and crowding in the markets, shops and social events have
begun to take roots in people. Besides, traditional social activities have been replaced with virtual
meetings via visual communication technology. This would change the daily life behavior of many
members of society in a way that might save them time, effort, and expenses.

COVID-19 made us look at the elderly differently. They are our family and friends. They are the
ones who worked hard when they were young to give us a decent life. Therefore, they deserve
appreciation and care to prevent them from any suffering. This could be seen through having
initiatives to help the elderly who are unable to shop alone or who need help in managing their
daily life matters. A large number of young people kept themselves at home to protect the elderly
from the risk of being infected by the Coronavirus. This is a positive behavior, like many others,
that may find their ways out during crises.
On the other hand, there have been some negative social behaviors that coincided with the
pandemic. They included some people scrambling to buy items such as hand sanitizers and toilet
paper, in addition to storing food commodities excessively. Such behaviors persisted even though
all indications signaled their long-term availability. Such a stampede to purchase may harm others
who are unable to purchase basic commodities. However, indicators still show that people
continue to buy in relatively large quantities compared to the earlier stages of the pandemic
despite official assurances that the supply of basic commodities will not stop.
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Fourth: Welfare programs and initiatives to counter the negative effects of COVID-19 pandemic.

In its broad sense and during the COVID-19 pandemic, social welfare includes a set of
services and programs provided by the State to the people to overcome the exceptional
circumstances they are experiencing.
The Saudi government, under the guidance of political leadership, has made many efforts to
harness its potential and resources to fight the spread of the Coronavirus. It has offered many
social welfare programs and initiatives to counter the negative effects of the pandemic.

Among the most prominent initiatives that can be mentioned in this context is launching the
Community Fund to mitigate the effects of Covid-19. This is based on activating the contribution
of endowments and the non-profit sector to mitigate the effects of the pandemic. This initiative
was embraced by the Ministry of Human Resources and Social Development and the General
Authority of Endowments, in association with the Health Endowment Fund, the Council of NGOs,
the Council of Civil Associations and many endowments, donors and companies.
Launching this fund is a gesture of the social responsibility of the non-profit sector during the
crisis which the Kingdom and other countries of the world are facing. This enhances national
participation in crises and disasters and supports government efforts to mitigate the effects of
COVID-19. The capital of the fund is 500 million riyals. The General Authority of Endowments
donated 100 million riyals, and the Ministry of Human Resources and Social Development offered
50 million riyals. The endowments, private institutions, and some companies contributed 50
million riyals. The Saudi banks provided support for the initiative, sensing its social responsibility
to support the government efforts to mitigate the effects of the Coronavirus pandemic.
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The Fund is also working to mobilize societal efforts and direct them at this stage towards
financing a set of community initiatives and projects to support the groups most in need and
most affected by this pandemic. Such groups include poor people, the disabled, widows,
divorced women, prisoners' families, the elderly, owners of small occupations, affected
workers, students in need, and those who came to the Kingdom for Umrah or visit but could
not return to their home countries, and others. Support took place in various fields such as
relief, social, educational, health awareness, technical, service, accommodation, and others.

In the same context of social welfare programs and initiatives to counter the negative effects of
the COVID-19 pandemic, the Ministry of Human Resources and Social Development decided to
stop updating the medical reports for persons with disabilities as of the date of suspending
attendance at workplaces. The update is postponed until the repercussions of the Corona crisis
end, and health facilities return to work regularly. However, monthly payments continued for the
beneficiaries except during the current period. This is in line with the social responsibility of the
Ministry towards persons with disabilities in the Kingdom, especially in light of the pandemic.
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However, the Covid-19 pandemic demonstrated the need for measures to activate more
social welfare programs and initiatives during normal or exceptional different circumstances.
This includes working to strengthen solidarity and partnerships between social responsibility
departments in the government sector or the private sector to support sustainable
development. Accordingly, funds are allocated to help affected small projects to contribute to
alleviating the financial burdens. Executive committees are also set up in the regions to
develop short, medium, and long post-crisis plans to help vulnerable families and those most
affected by this pandemic. The importance of developing alternative plans to benefit from
disasters and crises emerges. This is in addition to developing the guides directed to sectors,
society, families, and individuals, focusing on measuring the social impact of all societal
initiatives launched to address this pandemic and documenting and monitoring efforts.

In conjunction with the State's efforts, charities and institutions are also supporting the
State's endeavors in combating the Covid-19 pandemic and reducing its negative effects.
This work is somewhat lacking coordination and integration. These associations should not
operate in isolation from the State and the private sector, as there is a need for a body to
operate under its umbrella to achieve integration and coordination. The official effort will be
like an umbrella to realize the goals of the Kingdom's 2030 vision. This is to unify the efforts of
the government, private and charitable sectors to alleviate the suffering of affected families
from such a pandemic or other emergency crisis. During unusual circumstances such as the
one we are experiencing, the focus should be placed on the most affected groups or the socalled disadvantaged groups such as the elderly, children, people with special needs, mental
and psychiatric patients, and poor and low-income families. These groups are likely to be the
most affected when any crisis or disaster breaks out.
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The most prominent recommendations

Increasing investments in the health infrastructure and
supporting government services provided in this regard.
This will be based on the new situation created by the
COVID-19 pandemic, including an active role of the health
system in managing the crisis at the level of the Gulf
countries in general and Saudi Arabia in particular.

Benefitting from COVID-19 pandemic as a turning point
for emergency cases and for investment in building reliable
public services during crises.

Taking the necessary precautions to deal with any US measures or
sanctions against China after the breakout of COVID-19. This may
reflect negatively on the Gulf region, considering that about 69% of
the Gulf oil and gas exports go to East Asia, including China, India,
Japan and South Korea.

Developing foreign policies, taking into account the changes brought
about by COVID-19 to the world order and establishing balanced
international relations with all players in line with the national trends.

The webinar is on the International Aspar Forum YouTube channel
World
andinternational
international
relations
after
COVID-19
pandemic
World order
order and
relations
after
COVID-19
pandemic
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First: Recommendations.

Increasing investments in the health infrastructure and supporting government
services provided in this regard. This will be based on the new situation created by
the COVID-19 pandemic, including an active role of the health system in managing
the crisis at the level of the Gulf countries in general and Saudi Arabia in particular.
Taking the necessary precautions to deal with any US measures or sanctions against
China after the breakout of COVID-19. This may reflect negatively on the Gulf region,
considering that about 69% of the Gulf oil and gas exports go to East Asia, including
China, India, Japan and South Korea.
Benefitting from COVID-19 pandemic as a turning point for emergency cases and
for investment in building reliable public services during crises.
Developing foreign policies, taking into account the changes brought about by COVID19 to the world order and establishing balanced international relations with all players in
line with the national trends.
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Second: Will the COVID-19 pandemic become a turning point to the world order?

Since the emergence of the national State and the formation of its "Westphalian" identity in
1648, the world order has experienced fundamental turning points. The structure of this
order changed and a new order of power balance was subsequently established based on
the type, number and nature of the rising and falling powers in the hierarchy of that system.
The world before "Westphalia" is not the same after it.
There were various landmarks that the world order experienced, going through the
Industrial Revolution, the two world wars, the Cold War, 9/11 and the global war on terror. All
of these events constituted major turning points in the world order, and charted a new
pattern of international relations. What is certain is that the interconnected events and the
continuous crises that struck and hit the world order are working to redraw the international
policies and features of the post-Corona world order.

Many pieces of evidence confirm that the COVID-19 pandemic will represent a pivotal
turning point to the world order, including the following:
•First: Weak global reactions, despite the top priority that global governance gives to
cooperation in combating infectious diseases. With the WHO being under scrutinization as
the leading agency during the pandemic, international cooperation has abated rather than
moving forward, as national governments grapple with the crisis largely individually. Even
among the countries of the European Schengen region with visa exemptions, which have
over the past few decades achieved a territorial unit, they also closed their borders. After a
period of general progress towards regional integration and global governance in the late
twentieth and early twenty-first centuries, it appears that we are returning to a world in
which certain countries are becoming dominant players.
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Second: COVID-19 had a significant negative impact on the global economy. Over the past
few decades, national economies have been largely integrated into a network of global supply
chains based on the division of international labor. There is no doubt that the pandemic has
affected the movement of people more than the flow of goods. However, the restrictions on the
movement of people and the reduced work hours of air transport have inevitably restricted the
movement of goods as well. This marks a historic turning point to the decades of dominating
policies.
The economic impact of the Corona pandemic was evident, especially in sectors that depend
on the movement of goods and individuals such as tourism, airlines, cruise operators and
commercial shipping lines. It also led to the global supply chain for many important products
being dependent on restrictions that limit the flexibility that enjoyed it in the past.
Third: The COVID-19 pandemic revealed that governments are largely unable to address the
social effects of the crisis, especially concerning social security and poor groups and those who
have unstable jobs.
The Corona pandemic has also underscored the irrational nature of the health-care systems
that are centered around achieving more material gains at the expense of almost total overall
spending on public hospital facilities and infrastructure. This includes intensive care beds and
ventilators, shortage of public health reserves and the high cost of obtaining medical services in
most countries, and how property rights to drug companies restricting rapid access to possible
treatments and vaccines.

102

An Initiative of Asbar Center

Fourth: a contradiction has emerged at the global level concerning the most effective way to
counter the COVID-19 pandemic. There have been calls for people to isolate themselves when
the infection cases increased, or to impose long periods of compulsory quarantine. Although
these calls are somewhat appropriate to sectors in Europe and America, they are
economically difficult for many people in other countries of the world who cannot convert their
work online, or for those who work in service sectors or for other temporary workers. Likewise,
for countries where the majority of the workforce works in informal or day-to-day work - like
many in the Middle East, Africa, Latin America, and Asia - there is no practical way in which
people can choose to stay in their homes or isolate themselves. Besides, workers with informal
jobs often live in slums or overcrowded housing, which are ideal for the spread of COVID-19.
Fifth: COVID-19 exposed globalization. After heralding universality and the one world, wild
capitalism produced different worlds on the extremes: an economically and technologically
advanced world, and another economically and technically backward world. Consequently,
the Corona crisis exposed the unfavorable impacts of globalization, which will leave many
new crises and conflicts that will arise in biological, cultural and ideological wars between
the eastern camp led by China and the western camp led by the United States of America.
Sixth:The repercussions of the catastrophic spread of COVID-19 pandemic in Europe
raised questions that cannot be ignored about the fate of the European Union, and the
viability, effectiveness and efficacy of its institutions after failing the test of solidarity to
counter the pandemic, and the delay in providing bilateral assistance.
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Third: Indicators of international transformations resulting from COVID-19 pandemic.

The party that determines the future of the world and the shape of the new world order is
the party that will win the war against the COVID-19 pandemic.
The world order system will be experiencing a state of confusion, and internal instability at
the level of international relations.
There will be negative repercussions of the pandemic at all levels. In this context, there are
indications of the international changes resulting from the COVID-19 including the
following:
First: The decline in the role of the United States may be characteristic of the new world order
during the post-COVID-19 era. There are indications that the new world order will be multipolar. With its rapidly growing and undeniable power, China will be Washington's main
challenge. Since the end of the Cold War era, the world order has been unipolar dominated by
the United States of America, with opposition from Russia and China to push towards the
establishment of a multipolar order, the effects of which were evident in many areas.
Those attempts did not succeed in dissuading the United States from leading the world. The
Corona crisis, however, will have an impact on the nature of that order, with consequences that
may not appear in the near foreseeable term. Although the United States is the center of
globalization, the irony is that it is withdrawing from its obligations in the world order that it
founded, and this is not only during the time of the Donald Trump administration, but even
during the previous administration of Barack Obama, but in two separate forms.
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Second: The massive transformations do not take place by surprise, nor will they do until some
political, economic and military blocs are dismantled. The world order will not disintegrate easily,
because the West will defend it. Therefore, the center of power, hegemony, and leadership will
not be transferred to China or others easily. If this is going to happen, it will take longer than we
think. What can be seen in the current crisis is that countries with good military power are good
at dealing with the crisis. China's success in dealing with the crisis is not attributed to being an
autocratic system, but it is attributed to having serious military arrangements. The opposite is
true in countries where there are no strict military systems, and the ceiling of freedoms and
democratic values is high. Generally, the COVID-19 pandemic formed an integral part of Beijing's
relentless campaign to boost its international prestige and influence. This contributed to the
emergence of China globally in an unprecedented manner. Nevertheless, doubts remain about
China's readiness to take the lead in the world and clash with the United States.

Third: The COVID-19 pandemic redefined the concept of power as not military force only.
Indeed, multiple forces combine to form a comprehensive force. Such forces include medical
and environmental readiness, good management, and others. It was striking that countries
that preferred to give their people freedom of choice for isolation or not, such as Sweden and
the Scandinavian countries, are the ones that incurred losses.
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Fourth: The social impact of COVID-19, along with economic impact, at the global level appears
striking. Unlike the financial crisis of 2008, the solution will not be to inject capital into the financial
sector alone. The crisis is not a banking crisis - rather, banks must be part of the solution. The crisis
is not an ordinary shock in supply and demand. Rather, it is a shock to society as a whole. The
liquidity of the financial system must be guaranteed, and banks must rely on their flexibility to
provide support to their customers. The financial crisis of 2008 has proven that the countries that
have strong social security systems were the least to suffer compared to others and that their
recovery from the consequences of the crisis was the fastest ever. That said, the current pandemic
may represent a turning point for health preparedness and for investment in establishing public
services that are essential in the 21st century and in providing global public utilities effectively.
Fifth: There is no doubt that COVID-19 reinstated the value of the national State. Accordingly,
the national State has policies and social roles that consider education, health, employment, and
security as the foundations for the progress, strength, and development of societies. For
instance, countries like South Korea or Malaysia succeeded in dealing with the pandemic, while
only having an educated citizen who has been raised on hygiene and behavioral values. Such
states achieved harmony and integration according to internal nationalism and structure linked
to strong public policies. Consequently, the political entities that will pass the test are those that
possess advanced strategies, proactive measures, and a qualified citizen with sound social and
moral education and upbringing. Those countries that establish the foundations of their
intervention on the investment in people, health, education, and technology.

Sixth: The global health systems have proven unable to cope with the COVID-19 pandemic.
It has become necessary to upgrade the health sector to more efficient and successful
levels, based on the volume of spending on health facilities and research. This is in addition
to supporting the health sector, building bridges for international cooperation, especially
concerning epidemiological research and communicable diseases. This pandemic also
showed that a group of profitable health companies, no matter how large they are, do not
make a health system. They are competing companies that are doing business in human
health and this situation will remain forever. We cannot combat this or any other pandemic,
that may appear in the future, except by eliminating the commodification of human health.
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Fourth: COVID-19 pandemic repercussions in the Gulf and the Middle East.

The Gulf and the Middle East were affected by the repercussions of the COVID-19 pandemic, which
posed unprecedented challenges to countries of the region and the entire world. The GCC countries
are facing the double shock of the Corona pandemic and the collapse of oil prices at the same time.
As a result of the economic difficulties experienced around the world and the disruption of global
value chains, the demand for goods and services produced by the Gulf Cooperation Council
countries, especially oil, will decrease. Domestic demand will also decrease due to the sudden drop
in businesses, and due to reduced travel, fearing of infections. Besides, uncertainty about the
spread of the virus and the level of overall demand may lead to lower investment and consumption
rates. The collapse of oil prices also leads to a decrease in demand in the Gulf Cooperation Council,
where the oil and gas sector is the most important in many countries of the region. The potential
fluctuations in the financial markets can further disrupt overall demand.

The tension between the United States and China may be reflected in the Gulf states, as an integral
part of this world. The Gulf-China relations have been good over the last ten years and the economic
relationship has grown. It is worth noting that 30% of China's oil consumption comes from the Gulf
region, where Saudi Arabia is the largest oil supplier to China, with exports more than 17% of its oil
production. The Gulf states have not yet entered as an immediate party to the US-China conflict.
There is a belief that the United States is more likely to be in power because its allies in Europe, Asia,
and elsewhere still support and have great interests with it. China remains retrogressive and it
should be taken into consideration that any punishment that America will inflect against China, the
Gulf states will be affected because 69% of their oil and gas exports go to East Asia including China,
India, Japan, and South Korea.
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In the same context, many countries in the Middle East face a large deficit in the balance of
payments and the general budget. Also, many of them bear large insurance premiums for
sovereign risks. For these countries, it will be difficult to continue foreign borrowing in private
markets. Many other countries in the region will need a great deal of international support to
help them overcome these difficult situations.
Indeed, the repercussions of the COVID-19 pandemic to the Middle East region as a whole
must be seen as an influential event adding to a series of shocks that have rocked the region
over the past two decades. The American invasion of Iraq, the Arab uprisings, the civil wars in
Syria, Yemen and Libya, and the rise and demise of ISIS, have left many countries in the Middle
East in a difficult situation. Added to this are the regional conflicts and humanitarian disasters
as is the case in the COVID-19 pandemic.

This pandemic at the level of the Gulf region and the Middle East, as in many countries of the
world has shown the importance of investing in the health infrastructure. It also has shown the
importance of strengthening the health systems to develop responses to emerging needs and
dealing with global epidemics. It demonstrated the importance of the State's social function
represented by providing health security. It also highlighted the importance of the public health
sector which has the privilege of easily having financial support compared with the private sector.
Despite all the challenges mentioned, the Arab world has all the ingredients to find a real Arab
program, and Saudi Arabia has great potential to play a leading role in this regard.
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The most prominent recommendations

Enhancing the technological infrastructure in cities;
supporting the digital transformation program and the
strategy of smart cities at a broader scale, given their
proven effectiveness during the COVID-19 pandemic.

Creating a suitable social innovation lab in every city that
deals with innovations and their role in mitigating the effects
of crises as they happen.

Addressing the problem of urban poverty, and the related
security, health, social and economic repercussions that

Reconsidering the design of Saudi housing units, modifying

limit the capacity of cities to adapt during crises; and

their indoor environment in a way that makes it healthy,

benefitting from the university expertise and specialized

especially during viral crises, keeping in mind the human side.

research centers in this regard.
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First: Recommendations.

Enhancing the technological infrastructure in cities; supporting the digital
transformation program and the strategy of smart cities at a broader scale,
given their proven effectiveness during the COVID-19 pandemic.
Observing the standards of humanizing cities in terms of providing activities for the
population. Humanizing cities includes providing economic, social, recreational,
technical, and other activities. This is done in a manner that guarantees the well-being
of members of society and helps them overcome crises.
Studying and evaluating the level of performance of the various urban sectors and
their role in overcoming the COVID-19 pandemic. Efforts have to be made to avoid
deficiencies of planning and design in the policies to strengthen the role of cities
and enhance their capacity in crises.
Addressing the problem of urban poverty, and the related security, health, social
and economic repercussions that limit the capacity of cities to adapt during crises;
and benefitting from the university expertise and specialized research centers in
this regard.
Reconsidering the design of Saudi housing units, modifying their indoor environment
in a way that makes it healthy, especially during viral crises, keeping in mind
the human side.
Creating a suitable social innovation lab in every city that deals with innovations
and their role in mitigating the effects of crises as they happen.
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Second: Urban planning in a modern urban environment: Concept, goals and basic considerations.

City planning is defined as "a combination of science and art that aims at organizing, arranging, or
using land in an appropriate way, including developing an appropriate report for the network of
city roads and streets. This goal is to achieve the greatest benefit and determine the appropriate
locations for different activities in the city.
This also includes choosing the right locations for the lands for the residents to sense beauty and
comfort. The use of the old concept of city planning, which is limited to street planning only,
should be avoided. This concept is not sufficient to achieve the city dwellers' comfort and welfare
and does not add the aesthetic touch to the landmarks of cities.

The science of planning appeared in the second half of the 20th century, after the effects of
destruction spread in European cities due to World War II. The science of planning was not used to
repair only what was destroyed by wars, but rather as a scientific solution to the various problems
that afflict the city due to the increases in population at the expense of private infrastructure
networks.
This was accompanied by the need to ensure an adequate degree of welfare for members of
society. Accordingly, city planning aims at improving the environment to try to find elements of
stability and appropriate economic activities, along with working to direct private operations in
community development. This is expected to achieve entertainment, comfort, and safety.
Also, city planning aims at studying the necessary methods to achieve the best investment of the
capabilities of cities in a way that suits the needs of the population on the one hand and the
resources available on the other. This is in addition to distributing the economic activities that are
commensurate with the various city requirements and providing services that are proportionate
with the population density in the regions. City planning also finds the necessary elements to raise
the population's standards of living and to find the ideal ratio in the living standards of society. In this
context, there is seemingly a need to operationalize the building code and encourage the formation
of an accurate and unified database for accurate estimation of future housing needs in cities.
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Among the basic considerations to be taken into account in city planning in the modern urban
environment are the following:
•The social reality represented by the nature of social life in terms of prevailing customs,
traditions, and culture.
•The status of nature, which is represented by terrain features and common climate, which
entails that the architecture has to be in harmony with the land topography.
• Achieving harmony of urban architecture between the existing architecture and the new
one that is seen nowadays and the one in the future.
•The necessity of fulfilling the basic human requirements, the most prominent of which are:
comfortable and secure housing, economic activity that provides job opportunities for the
population, whether in or nearby the city, recreational areas that suit the population's age and
their cultural and scientific levels, and the road and transportation network that facilitates the
population's mobility between parts of the city and with other cities. There has to be planning
for the educational and health community services and infrastructure, according to the
approved standards of areas. These services have to be distributed fairly to all residents of
the city and to be of high-performance efficiency through the use of the latest technologies in
their management.
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Third: Urban planning in response to crises: COVID-19 pandemic as a model.

It is expected, according to the UN estimates, that about two-thirds of the world's population will
live in urban areas by 2050 under the circumstances of the mysterious outbreaks of epidemics,
as is the case with current COVID-19 pandemic. Hence, the importance of urban planning and
urban development increases on a basis that takes into account the ability to manage crises
and emergencies. Many precautionary directives are easy to apply on the ground whenever the
necessary tools and factors combine. Among the most important of these are creating an urban
spatial environment, applying precautionary measures and emergency plans in cities. The
breakout of the COVID-19 pandemic reveals the importance of city design and planning in a
way that helps achieve public health and safety.

Since ancient history, many cities have been associated with epidemics, such as the plague
of Athens in 430 BC, which accelerated in crowded places. Rather, industrial cities in the
beginnings of the 19th century until the 20th century were also vulnerable to many epidemics
and diseases. There was cholera in New York (1832) and London (1853), the Spanish flu in
New York and Mexico (1918), and many other diseases such as measles, smallpox, whooping
cough, tuberculosis, and others. From the industrial cities to the modern cities that we know
today, epidemics have been able to result in profound policies and changes in urban planning
and the health system. The breakout of cholera in the 1830s improved sanitation in London
and elsewhere, while the tuberculosis epidemic in New York in the early 20th century paved
the way for improved public transportation and housing systems and others. The cholera
epidemic led to the formation of the Metropolitan Health Council, which enacted building laws
to control overpopulation in different regions. Building laws have also evolved that required
many health conditions, such as ventilation, lighting, spaces, etc. The epidemics that swept
cities had an active role in the standards we know today for building homes, streets, and
parks - the standards that shaped modern cities.
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Among the most important factors that help to strengthen the capabilities of any modern city to
respond to emergencies and deal with crises are diversity, urban balance, having multiple options
for all spatial aspects, and the provision of high-level infrastructure for services and facilities. The
COVID-19 pandemic has demonstrated the need for benefitting from this strong global lesson and
reconsider many planning and design trends and policies. This is to strengthen the role of cities and
enhance their ability to withstand crises and prepare for them if they occur.
Urban planning during crises necessitates that planners and decision-makers need to review the
planning policies and consider effective alternatives to overcome emergency crises when they
occur. There also has to be an emphasis on the need to adopt concepts from a sample of safe cities,
healthy cities, and self-sufficient cities, as general planning policies, not just brandished slogans.

It has become important to take advantage of the COVID-19 pandemic in the management of cities,
in terms of planning and organization. We have to draw lessons about the relationship between city
design and the speed of epidemics breakouts. Global events have proven even before Coruna when
the SARS and Ebola epidemics occurred, and this pandemic proves again, the importance of taking
care of the issue of managing urbanization and growth in cities and determining appropriate
population densities.
Sustainable urban and regional planning, with its health, environmental, economic, and social
dimensions, helps in countering infectious diseases. It also helps with air pollution and infrastructure
problems. It is vital also in both the availability and quality of urban transport that may represent a
real threat to people's health under the COVID-19 pandemic. This is in addition to being an aid in
sewage problems, the provision of healthy housing, lacking services and green areas, and a high
rate of irregular construction, which may lead to a high rate of exposure to disasters and the risk of
disease. Public health and preventive medicine experts emphasize that citizens' responses to public
health rules succeed when they are directed indirectly. That is, they need to be a habitual behavior at
the community level. This highlights the role of urban planning in supporting healthy urban behavior
through a design that allows the practice of healthy behaviors within the urban sphere in general.
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Indeed, the COVID-19 pandemic has revealed that there is a need to address some of the
urban problems afflicting most cities that somehow contributed to the further spread of
the COVID-19 pandemic.
Among the most important of these problems are: achieving a balance in the distribution
of population densities in urban areas, alleviating the phenomenon of urban poverty, with
the related security, health, and social repercussions.
Such responsibilities also include addressing slums, areas of low-income housing, and
promoting the concept of safe cities. This has to follow internationally approved
standards for building the capabilities of cities to face disasters and crises. Further, the
role of neighborhood centers in the urban planning system has to be activated in a way
that enhances the residents' participation in the service of society. The effort also has to
be made to find solutions to ensure the realization of occupational and health safety for
workers, whether in the workplaces or places of residence. Here the focus has to be made
to expats' housing, with more attention to service sectors, with their operational efficiency
raised. However, the role of local administrations has to be operationalized during the
crisis. In general, after overcoming the COVID-19 pandemic, there will be a need to adopt
a comprehensive national strategy for urban and rural planning, in which all regions have
to be safe, self-sufficient, and sustainable. The crises must be faced with a meticulous
plan that is developed for every city to give residents a safer style of life.

It should be noted that an important fact emerged during the COVID-19 pandemic which is
that urban planning is not only related to the material side of the city and its elements, but it
relates to the citizen's participation in the city's production and defining its features and
priorities in the post-pandemic stage.
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Among the many lessons that we can learn from the Corona crisis is how to deal with the city
more humanely. Also, if we want to develop the city, we must develop the dwellers.
Urbanization, no matter how real, has no real value except with the presence of man. It is
important to work on the humanization of housing, with the same can be said about the
humanization of cities.
The majority of housing in Saudi Arabia is designed in a manner that aims at providing space
and uses. During the pandemic, this has proven far away from serving the human factor and
the importance of providing a safe and human environment to live in.
The Coronavirus may be one of the reasons for making a shift in the taste of the Saudi family in
the future, not only in the design of their houses, but in dealing with life in general, and thinking
about housing as a place for family life and building relationships among its members in
particular. This is all the more important given that the present crisis has made people prefer to
live in a small apartment in residential suburbs rather than living in a large house in crowded
residential neighborhoods. It is important after the pandemic to develop initiatives that modify
the indoor environments and improve ventilation, temperature, and humidity, with a positive
impact on preventing the viruses, as well as strengthening physical spacing during pandemics.
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Fourth: Technology, innovation, and empowerment of cities during crises.

To encounter the pandemic, people need to stay at home to preserve their health and prevent
the spread of the disease. This led to total dependence on the Internet as the main cornerstone
in completing various tasks or works. Rather, it can be said that the Internet has become the
cornerstone of city life during the pandemic, especially through the Internet of Things (IoT),
which is applied in many countries of the developed world. But the danger arises if this network
is attacked with an electronic virus or destroyed for any reason leading to a scenario where the
Internet is interrupted so that citizens in those cities will live in complete isolation. This raises
the question about the alternatives if this occurs. This makes it necessary to strengthen the
technological infrastructure in cities, support the digital transformation programs, elevate the
strategy of smart cities more broadly than before, and enhance national security in its technical
dimension if the state is exposed to any electronic threats, especially during crises.

Smart and sustainable urban planning helps resist crises, as is the case in the COVID-19
pandemic, with flexibility, and with integrated, coherent urban planning strategies, plans, policies,
and programs at the national, regional, and local levels.
Smart cities have many elements that qualify them to manage emergency crises, while at the
same time making them attractive to foreign investments. Such elements include distinguished
urban organization and infrastructure based on artificial intelligence, the educated human
element, and clean energy sources. In smart cities, the proliferation of open laboratories,
incubators of ideas, and opportunities to benefit from the latest technologies in transportation,
communications, management, and living, create a stimulating climate for innovation that
creates the space for innovators and entrepreneurs at the technological, scientific, technical and
other levels. This supports the concept of comprehensive development. Smart technologies help
cities face these challenges with preparedness, response, and recovery for a safer world.
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Digital platforms have played a prominent role as an influential communication tool during the
pandemic. It appears that this role will continue because it is safe. Digital technology allows
many to continue to manage certain types of companies and operate globally in ways we have
never imagined before. The current crisis has created a push for all kinds of digital platforms
from distance learning to online shopping. Urban architects and planners should be aware of
such new forces that influence the behavior of people all over the world. This is especially
necessary during the new era of work at home, where space, production rates, and economic,
environmental, and human gains have to be calculated during the design process.
Despite the high population density of cities, which facilitates the transmission of disease, it can
also be home to innovative solutions that contribute to improving the lives of its residents,
providing many services to them, and protecting them from infection and other risks.

In the same context, innovations enabled cities to face challenges and crises. The delivery
applications are examples of these innovations that have contributed to mitigating the effects
of the current pandemic. Although it was initially resisted by many government agencies,
including the municipalities, the Ministry of Transport, the restaurants and stores themselves,
we realized its true value during the crisis. Thus, it can be said that crises always involve
opportunities for innovation to appear effectively.
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It also includes employing data analytics, artificial intelligence and robots to play a major role in
the fight against the Coronavirus. Data analysis and artificial intelligence work to discover
drugs, and they help in assessing the spread of the virus, while robots help medical teams carry
out their work remotely and safely, something which was not possible previously. There are
countless examples of the way these technologies have transformed the global response to
the pandemic, including that the demand for robots that test patients with ultraviolet rays has
risen dramatically since the outbreak of the crisis. The doctors also used artificial intelligence to
check patients, all this led to a wider reflection of the role this technology could play in the future
cities. Remote work tools will also continue to grow beyond the Corona pandemic. Likely, any
sector that was suffering even slightly in the face of innovation and automation of the city will be
severely be affected by the pandemic. Because the governments of the world have benefited
from this experience, they are expected to shift their investments in favor of smart cities.
Because it will be necessary to better manage unexpected crises after that, the main
beneficiaries of those changes are smart governments and companies like Cisco, Microsoft,
and Siemens as well as the smart cities emerging across Europe and America.

Currently, a group of government and private agencies pump millions of dollars in pharmaceutical
companies to invent a vaccine for the new Coronavirus. In this context, many different financial
models will emerge, such as the public-private partnerships, consumption / results-based models
to mitigate the financial crisis, and develop digital infrastructure, including artificial intelligence
and the Internet of Things to deal with this pandemic and better prepare for the future. Among the
possible ways to confront the COVID-19 pandemic is attention to collecting data describing the
current conditions. Such data benefit the decision-makers and artificial intelligence systems
alike. The more effective the information sharing, the more people will be able to see the various
dimensions of the current situation, and the greater the chances of reaching a solution.
Also, we have come to need a suitable social innovation lab in every city that deals with
innovations and their role in mitigating the effects of crises. The social innovation lab contributes
to stimulating the imagination and creativity of the population, spreading positivity and optimism,
and sending satisfaction and reassurance to the population towards their city. Through these
laboratories, real estate developers and entrepreneurs contribute to seizing opportunities, so
that they bear some of the burdens of government agencies, to pursue such laboratories The
participatory innovation is represented by the contribution of civil society groups in developing
various solutions through organized workshops.
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