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In a Digital World, Public Policy and Technology
Are Interdependent

Drivers:

Social
Technological
Economic
Environmental
Political

Legal

D

\Y F-Tel ]
Trends

Business
Trends

|

Technology
Trends

Government ClOs must be innovation

leaders and risk managers.

Social Istability
Perpetual Austerity
Population Aging
Rising Populism

Sustainable Systems

Macro
Trends

=

andior iis affiates. All rights seservad. Gortner i o e

Business Trends
Digital Leadership
Ethics and Privacy
Digital Equity
Institutional Agility
Engaged Ecosystems

Collaborative Innovation

Citizen Experience Management

User-Centric Service Redesign

Insight-Driven Workplace

Generational Chasms

Business Technology
Trends Trends

Expectations

Peak of
nmovation Trough of Pracass of
L5 oted o L Stope of Enghtenment
Time

-

Gartner Hype Cycle Collection, 2018

=

Top Government
Technology Trends
Adaptive Security

Digital Identity
Multichannel Citizen Engagement

Agile by Design
Digital Product Management

Anything as a Service
Shared Services 2.0
Digitally Empowered Workforce

Analytics Everywhere
Augmented Intelligence

Gartner




VALUE
Can you find it 0 2
when you most

need i?

VERACITY
Are you desling

VELOCITY
information gains

mamantum and oni-

ses & opportunitias
evolve in real ime.
HOw iS Duﬂﬁoi ffx
tﬂd&v?

with information
or dissformation?

with 8 V's

VISUALISATION

-

Predict

Surprise

© 2017 Gartner, Inc.
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Top 10 Strategic Technology Trends for 2019
Intelligent Digital Mesh

5 8

Digital Twins

Autonomous Things

Blockchain

Augmented Analytics Empowered Edge

Al-Driven Development

L

Immersive Experience

Digital Ethics and Privacy

Quantum Computing



The Landscape of 5G

5G will differentiate itself by delivering various improvements:

10X

Decrease in latency:
Delivering latency as low as 1 ms.

@5 3X

Spectrum efficiency:
Achieving even more bits per Hz with
advanced antenna technigues.

= 10X s 10X

Connection density: Experienced throughput:
Enabling more efficient signaling Bringing more uniform, multi-Gbps
for 10T connectivity. peak rates.

2R

22t 100X <& 100X

Traffic capacity: Network efficiency:
Driving network hyper-densification Optimizing network energy consumption
with more small cells everywhere. with more efficient processing.



HARNESSING -
OUR DIGITAL_

= FUTURE~~—~

‘Mind > Machine
*Product > Platform

PLATFORM
Core > Crowd -CROWD

ANDREW McAFEE
ERIK BRYNJOLFSSON —
BEST-SELLING AUTHORS OF THE SECOND MACHINE AGE
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First Home Buyer’s Journey

Get Mortgage
Determine Approved
Trigger: Possible

e.g., First Child Neighborhoods EU ﬁ
L]
A l=r
Find and Buy
House
g LA

Establish Budget Agree on Move in and
(Consider Future Acceptable Start a New Life
Earnings) Compromises

1D: 365939 © 2019 Gartner, Inc.
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KNOWING THE DIFFERENCE BETWEEN
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E-Government

Maturity Level Initial

Value Focus

Service Model

Platform

Ecosystem

Leadership

Technology
Focus

Key Metrics

Compliance

Reactive

IT-Centric

Government-
Centric

Technology

SOA

% Services
Online

Open

Developing

Transparency

Intermediated

Customer-
Centric

Service Co-
creation

Data

API
Management

No. of Open
Datasets

Data-Centric

Defined

Constituent
Value

Proactive

Data-Centric

Aware

Business

Open Any Data

% Improvement
in OQutcomes,
KPls

Digital Government Maturity Levels

Fully Digital

Managed

Insight-Driven
Transformation

Embedded

Thing-Centric

Engaged

Information

Modularity

% New and
Retired
Services

Smart

Optimizing

Sustainability

Predictive

Ecosystem-
Centric

Evolving

Innovation

Intelligence

MNo. of New

Service Delivery
Models

© 2017 Gartner, Inc.
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Digital Platform
Innovative IIIIII

VAS

Increase [
Network Data Analytics
capability \J f\ Services
' Cloud ‘ Social Services
loT ' | Office Services to

\J - f\ Field Services
&)

lock chai
Socialization & ' ﬁ FOC chain
Gamification fg J



Digital Giant...
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